CITY OF ONALASKA MEETING NOTICE

*Please Note*
COMMITTEE/BOARD: Technology Advisory Committee If you are unable to attend please
contact Diane Oldani Wulf at
780-7007 or by email
eaplllll@aol.com at least the
Monday before the meeting

TIME OF MEETING: January 26, 2017 (Thursday)

PLACE OF MEETING: City Hall — 415 Main Street (Room 112)

TIME OF MEETING: 6:30P.M.

1. Call to Order and roll call.
2. Approval of minutes from the previous meeting.

3. Public Input (limited to 3 minutes/individual)

Consideration and possible action on the following items:
4. Update on Council Chambers” Audio/Video System

5. Live Streaming update
6. Review and possible action on proposed Inspection software implementation plan
7. Review and possible action on new helpdesk software

8. Review and possible action of use of sinking fund money for server upgrade/replacement
project

9. Review and possible action of fiber connections for City Hall, Public Works Facility, and
Omni Center.

10. Discussion and possible action on IT Infrastructure Standards and Strategic IT Plan

11. Adjournment

PLEASE TAKE FURTHER NOTICE that members of the Common Council of the City of Onalaska who do not serve on the
committee may attend this meeting to gather information about a subject over which they have decision making responsibility.

Therefore, further notice is hereby given that the above meeting may constitute a meeting of the Common Council and is hereby
noticed as such, even though it is not contemplated that the Common Council will take any formal action at this meeting.

NOTICES MAILED TO:

Mayor Joe Chilsen *Pam Goldbeck
*Ald. Jim Binash — Vice Chair *Scott Wied
Ald. Jim Olson *Tim Bena
Ald. Jim Bialecki *Diane Oldani Wulf — Chair
Ald. Harvey Bertrand *Richard Vogel

Ald. Barry Blomquist

Ald. Bob Muth

City Attorney Dept Heads

La Crosse Tribune Charter Com.

Onalaska Community Life Omni Center

WKTY WLXR WLAX Onalaska Public Library

WKBT WXOX FOX

*Committee Members ** Alternate Member
Date Notices Mailed and Posted: 1-19-17

In Compliance with the Americans with Disabilities Act of 1990, the City of Onalaska will provide reasonable accommodations to qualified
individuals with a disability to ensure equal access to public meetings provided notification is given to the City Clerk within seventy-two
(72) hours prior to the public meeting and that the requested accommodation does not create an undue hardship for the City.
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EST. 1851

Date: 01/04/2017
To:  Technology Committee

From: Katie Aspenson

Re:  Inspection Department Software/Hardware 2017

As part of the 2017 Fund 207 (Equipment Fund) the Common Council approved $22,970.00 dollars
for the Inspection Department to incorporate a new software system to allow for field data input and
new hardware (tablets, etc.).

Below are quotes from three (3) companies that provide software for inspection services:
e iWorQ: $7,250.00 (includes a one-time set-up fee of $2,250.00) (Selected Company)
o Annual Fee: $4,500.00
e MYGOV: $22,355.00 (includes a one-time set-up fee of $9,995.00)
o Annual Fee: $12,360.00
e  WAGsys: $22,465.00 (includes a one-time set-up fee of $19,990.00)
o Annual Fee: $2,475.00

Below is a summary of quotes needed to complete the project:

e Tablets for Inspectors (6): $1,400.00 (per)
o $8,400.00 (one-time fee)

e JetPacks for Tablets (6) (provide wireless internet in field):
o $10/month per month: $720.00 (annual fee)

¢ Tyler/Incode upgrade to allow for online payments for Building Permits:
o $400.00 (one-time set up fee)
o $1,200.00 (annual fee)

o Upgrades to Tyler/Incode to integrate with iWorQ Software:
o $5,000.00 (estimate provided by IT Department — one time fee)



iWor ¢

fthompson@iworg.com
(888) 655-1259 ext 200

Onalaska Quote creation: 1/20/2017
415 Main Street Onalaska WI 54650 Prepared by: Troy Thompson
Onalaska
Onalaska, WI 54650

1. QUOTE

Onalaska- hereafter known as “Customer”, enters into the following Service Agreement with iWorQ Systems,
*“iWorQ”, headquartered in Logan, UT. Customer will pay an annual fee for the services and a one-time setup

fee detailed below:
Population: 15,701

Community Development Applications and Services

Package Price

Billing

Community Development Package

- Available on any computer, tablet, or mobile device using Chrome
browser

- Code enforcement with OpenStrectMap

- Permit Management with OpenStreetMap

- Quarterly parcel upload

- Contractor portal

- Up to 25 custom forms/permits/letters

$4,500.00

Annual

ANNUAL TOTAL

$4,500.00

Set up and data conversion

$2,250.00

Once

Grand total due

$6,750.00

1.1. Notes

1- Invoices for amount will be sent out 2 weeks after signature. Terms of the invoicing is Net 30 days.

2- Invoices may be prorated upon customer request.
3- This quote is provided at the customer’s request and is good for 60 days.

4- This quote cannot be disclosed or used to compete with other companies.




2. ADDITIONAL SERVICES

iWor&.

tthompson@iworg.com
(888) 655-1259 ext 200

iWorQ provides additional applications and services that can be purchased as part of the Community
Development solution. These can be added to the customer’s annual cost, upon request. The services listed

below may already be included in the quote in Section 1.

iWorQ Citizen Engagement - Drive citizen satisfaction, streamline
communication between citizens and city/county leadership, and reduce
overhead costs with a self-service public portal and a mobile application
for Android and iOS.

Price based on
Population

Annual

Licensing — track business, animal, liquor, rental, and other license
types. Includes customized automated reminder letters and online
renewal.

Price based on
Population

Annual

Premium Data Package — 25 MB file upload size and 100 GB total
storage

$500

Annual

Plans Review and Annotation — Requires premium data package to use.
Draw and annotate on plans; save data in layers on plans; and place
watermarks on plans.

$1000

Annual

Onsite Backup — iWorQ will send a *.BAK on a scheduled basis to an
FTP server maintained by the customer.

$500

Annual

Monthly Parcel Update — iWorQ will import an electronic file on a
scheduled basis from a file stored on an FTP server maintained by the
Customer.,

$500

Annual

Interactive Voice Response (IVR) — used by contractors to schedule
inspections via telephone.

$1000

Annual

iTransact Card Processing — setup merchant account and gateway, so
card payments can be received/recorded in iWorQ. Includes public
portal and up to 5 customized forms/links on customer website for
citizens and contractors to submit permit requests, license requests, and
make payments.

$500

Annual

Additional letters/forms/permits

$100 each

Annual

A project quote must be requested for any custom development outside of iWorQ existing features and
functions. Project timelines, scope, and cost vary depending upon the request.

3. GUIDELINES

3.1 Getting started

iWorQ will assign an account manager to your account to begin the setup and training process upon

contract signature.

Send the signed service agreement to iWor(Q Systems:




iWore.

tthompson@iworg.com
(888) 655-1259 ext 200

Email: tthompson@jiworg.com
Fax: 1 (866) 379-3243

Mailing address: Physical address: "
PO Box 3784 1125 W. 400. N. Suite 102
Logan, UT 84323 Logan, UT 84321

3.2 Billing information
iWorQ will invoice Customer on an annual basis. Customer reserves the right to cancel service at any
time by providing iWorQ a 30-day written notice.

3.3 Data conversion
As part of the project set up, iWorQ provides a data conversion service, This service consists of
importing data, sent by the Customer, in an electronic (relational database) format. iWorQ provides
contact information-and an upload site were the electronic data can be sent. Additional costs apply for
data that does not meet the criteria listed above.

SERVICES and SUPPORT

4.1 Data ownership
All customer data remains the property of the customer. Customer can request data electronically or
on disk, upon cancellation of Service Agreement.

4.2 FREE training
iWorQ provides FREE training and support. iWorQ provides webinars, phone support, written
manuals, web videos, documentation and help files. Training is available to any Customer with a
login.

4.3 FREE updates
All updates, bug fixes, and upgrades are FREE to the Customer. iWorQ is a web-based application.
Customer only needs to login to get any updates to the applications.

4.4 FREE support
Customer support and training are FREE and available from 8:00 A.M. to 5:00 p.m. Mountain
Standard Time.

4.5 FREE data back up

iWorQ does back-ups twice weekly and offsite once weekly.




iWor ¢

tthompson@iworg.com
(888) 655-1259 ext 200

4.6 Proprietary letters/forms
Letters and forms, including permits, certificates, or other docuinents must be owned by the customer
and have a clear copyright.

4.7 Data upload and storage limits
Standard data plan includes uploads of up to 3 MB per file and 10 GB total storage. iWorQ offers a
premium data plan available for an-additional annual cost.

5. SET-UP & BILLING INFORMATION

5.1 Implementation information

Primary Contact(s)

Phone Cell Email

5.2 Billing information

Billing Contact Phone Cell

Email Prefer to receive invoice by email? ] Ye[ ]| No
Billing Address

City State Zip

PC# (if required) Tax exempt ID#

6. SIGNATURE
Signature of this Agreement is based on the understanding and acknowledgement of the terms and
conditions stated within this Service Agreement.

(Phone) (Mobile) (Email)

(Signature) (Print Name & Title) (Date)
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City of Onalaska -
YT Infrastructure | .
Standards Pocument

A &
Strategic Five Year Plan

01/24/2008

' Propesed by:

. City of Onglaska Technology Advisory Commitfee
Alderman Tim Miller, Chris Muller-Cliair, Aady Garmer, James Wine,
Diane Oldanl Wulf, Jim Strack
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Standards Décument
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INTRODUCTION

‘i document ontlings ﬁﬁiﬁ? W 6E ased By the City of Unalaska tor its IT mh’asl.ructure
This document contains gnidelines and should not be construed to contain mor provide &
complete solution. Any specifications provided are for example orly.

The main theme found throughout this document is consistency. All servers should have the
same OS; all PC/Loptops should have the same OF and Office Products. This provides for easier
support, better communications between individuals and departraents, reduction in support costs
to manage & muitiple OS/Product environment, Tha goal of this document is to provide
puidelines which promote a stronger, more efficient, easily supporled infrastructure.

Tho enelosed documeats and proposals are designed to provide the City with the BEST s.olutions
at the lowest costs snd NOT the CHEAPEST solutions.

"Thia document is designed to be used by the City’s intemnal IT staff to guide the decision making -
‘process as il applies to technology. The City's IT Staff may shara this information with outside
vendors the City employs s a framework for the continuing dcv:lopmenl: of the City
Infrastructure,

This guidcline was developed in oonymchon with the City Depmment Headsto create a
comprehensive plan which will fill the needs of the City for the next five years, This document
is considered & living document and will be modified as ncoessecy to account for changes in
lechnology and/or direction of the City's [ong term plans.

Cuestions concerning this docummt should be brought to the attention of the C:ty s internal 1T

staff and the City’s Tech.nology Ad\rlsory Committes.

- Page |
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of soﬁware

SERVER SPECS:
Hardware;
HP Proliant Secver Platfum:

" 2.0 GHZ or Faster P4 or equum]em

‘2048MB RAM miin
Ratk Meuntable — 10-
Redundant Power Supp]}'

Murarcd OF

Operating System: i
Windows Sesver 2003R2 with 8P2 and latcst Patchea

All systems should have Ann—erus Software installed (i.e. Syrna.ntec}

All Systems are manapéd with HP Insight Manager . .
Active D:reumry to he used 10 thaintain accouits, security, ofc,

Email using MS Exchangﬁ

Virtunl Servers may hc; deployed il thie need avises, VMWare curréntly pr('wldcs a free”

vérsion of {ts produc!_s that allows -up' ta four virhial servers per-physical server.

COMPUTER SPECS.

Hardwere:

HP Desktop PCor Laptup

2.0 GHZ or Faster P4 or equwa]cnt X

1Gb; Ram min .
AssetTags .

## Thin Client— See Tamma] Servefs Eelow

Opm:atmg System:

Windows XP Professional with SP2 sad latest Patdm .
MS Office (i.e, Office 2003) (IE 6.0) .
Anti-Virus Software (i.e. S)mantec)

PDF writer (e.g. Primo PDF) -

All Systems are msmllad with a Cledn XP msf.nﬂ {Not the factory Tnstall).

This may be accomplished using UIU (Universal Fmiaging Ulility) and Syrnnmec Ghnst.

All systems should have Anti-Virus Softward installed (ie. Symantec).

All systenus should be CONSISTENT with the choice of OS/Office Smtepmducts

*All hc:nsmg shoutd be OPEN licensing or higher. OEM ]mensmg should not be an opt:on

* OPEN iicensing pmv:des belter priting for t’ac City as wcli as the option to nidve ticerised -
software from one computer to another. The City currentlynses OEM licensing. Under OEM
licensing if a computer fails and necds to bereplaced the City MUST buy new sofiware for the

compoter. Under-OPEN Licensing rules the Citmay move the software from the old computer to .

a new computer withont purchasing new softwaré. OPEN licensing also provides for the
downgrading of soﬁwm 1o ensure that ALL ccmpmer equipoient is n.mning the same vetsions

Page 2 -
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RELEVANT ITEMS:

SSLVPN - A SSLVEN {onic Wall) should be established to provide'a secuts means to aceess
information on the City’s network. Using the SSLVPN mode! provides for access to the City's

.network without the use of VPN clients. This makes it possiblefor-employees, City leaders, etc.
. to check cma:l from any computer with internet access, Differeat profiles will address the

o
o

—

e

_..,._. s =zem
: :
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based upon need may havc access to applications, dcskmps,

SAN (Stoméé Area Network) — Due to the anticipated growth of itiformation and requirements
for long term storage of documents a SAN should be established to house all information for the
City. SANs provide for growth independent of servers while meintaining a central data storage

-platform. A SAN ciin be partitiofed into wedges allowing for greater sccurity und Hexibility of

data storage. Multiplo arrays can be established within » SAN which will provide for greater
growth, expansion, and secunty *Partitioning SAN ammays makes it possible to uss RAIDS for
some parhtxons while using RAIDS or higher for more sensitive information,

* RAID by deﬁmunn i3 Re@unidant Arrays of Indcpm'dent Disks is'the moit-common
deBirition of RAIS. RAID is-dn-umbrella term for camputer data storage schemies that divide and
replicate data among multiple hard disk drives, RATD's various designs halance or accentuate -
two key design goals: increased data reliability and increised IO (inputiontput) performance.
‘Without the use of RAID for storage datn is stored on a single disk and faflure of that disk results
in the perroancnt loss of data, RAID1 is dllow cost aption that creates a mimror copy of dataon a
seeond disk, RATDS is the standard for most businesses. RAIDS allows the informetion to be

distributed oc "stﬁped" acrosa several disks. RAIDS provides the advantage of [ncreasing system -

‘performance using multiple drives to store and accesyinformation. RAIDS ellows for one of the
drives [o fail with no Joss of data. RADI6 and beyond provide tolerance of multiple drive

“failures without the Joss of data huwever there is a trade off in systcm perfonmance. See
_ Attachment “F",

TERMINAL SERVER/CITRIX, — To address issues with abéess times and perforinance delaya
while running applieations from other buildings within the City’s network the establishment of &
Terminel Server and/or Terminal Server Farm with load balancing, is recommended. Most
applications were nat designed to bo opened ond tun over s DSL/T1/broadband connection,
Terminal Serveis/Citrix was developed to provide high performance with minimal bandwidch.
Certain applications should not run over Terminal Servers/Citrix and may require different
solutions. Generally, applications that require significaol amounts of processor resources and/or
mcmory are poor choices for Terminal Secvers/Cifrix. .

“Tcnnmn[ Servees may a]so reduce the need fora desktup PC. Thin C]:ent devices mayhe
used in o Teaminaf Server environment, with some restristions, and provide a low cost, minimal
maintenance alterative to Desktop PCs or Laptops.

FIREWALL - A high é'}iki firewall is higJ’:ly recommended to protect the City’s network fom

outside forces. This device is the main barrier between the-millions of viruses, hockers, ete. and
the sensitive information controlled by the City.

Page 3 -
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TUTM — In conjunction with o Firewall n {UTM: (Unified Threat Management) devics 1o protect
the City From outside probes and attacks is highly recommended. “A quality UTM.devics will
Dair with the Firewall and provide for a layered prolection approach. :

.EMAIL Cleansing — Ema.Ll should bo cleansed pﬁor to entry into the Cily’s network, MxLogic

and Postini are two of the major providers of this service. Email that is cleansed prior to entry
into the City’s netwark may reduce the exdail traffic by 0% or more and reduce the long term

i storageofdata.Under current State Jaw ALL-email (SRAM junk or legitimate}is-vequived-to-be-

kept under open recards laws. Emnail Cleansing systems provide a quararitine option that wilt.
allow end users to view megsages that ere blocked from the network and to relcase any messages
that may have been inappropriately filtered out, ‘The quarantine aption-should be:pravided
Judictously to a minimal number of employses. . . .

EMAIL A}ghivlng - An option fo better wn.tml'nnd store long term EMAIL 'isjhc use of un )
EMAIL Archiving appliance. Such appliances.move ¢mail from thenetwork to a scparate

. stompe deviée which provides for faster, easier retrieval of cmnail miessages and increased .
performance of the overall email system., These appliances dre designed 1o comply with 80X, .

‘HUPPA and other retedtion policy mandates.. .

SCRIPTLOGIC - Products similar to Script Eogie will provid the City with an altemativoto

“Ronming Profiles” and provide users with Drive Mappings and Destdnp Icons regardless of the

_computer the employesuses, Sedpt Logic may also be used to aulomatically rofl out soflware
' “ypdates, patches, etc. This tool provides system administrators with the'ability to remiotely

control desktops from a central tocation.

PRINTERS/COPIERS — Wherever practical replacing individual printers.‘dcpamnenta!
printérs, ete. with & combination of Copier/Printer is desired. Using Cogiiers ing doalvolé
provides a more cost effective soluition for the City. .With the exception of Plotters for forge. .
rrapping documents the use of Takjet printers should be banned andfor femoved dusrto their
inherent high cost of ownership. Color copiers/printess should be used as a cost effective
aliemative to color inkjet printers. The ahility toprint files to a PDF document shotld be ’
standard for ol users. The use of widely svailabls frec products such as Prime PDF is

recommendsd versus the purchase of Adobe Acrobat to sccomplish the goal.

INTRANET —The city should develop en Intranét for applications that are internally facing.
Many departmenits are currently using and developing MS ACCESS databases to track .

information. Developing thess applications using an Intranet will provide more consistency and '

esigfer Recess to thess appligations. Duplicate information in multiple databasss may cause
confusion end efeate a rdgintensnce issue. Centrally developing applications will reduce this
protlem, A City Employee rolodex is one example of information thatmay be.shared with all
departments/employees With the information emanating from a central source.

INTERNET FILTERING — The City shobld einploy an Intornet Filtering packogs such:as

WebSense or 0 similar packgge. This will provide security and control of Intemect usage. This
will ssist the Cityin avoiding potentiad problems with inappropriate use of the Internet as well
as reduce the bandwidth ysed at the City for Internet browsing, Due to the incrtased vse of the

Internel for business puiposes the City should heve a reduadant provider for Internet bandwidth ’

at Cify Hall. All remote buildings should be required fo route via the City"s main Interntet

Page 4




connection for Internet usage, This will provide a moke scoure, better tracking method withthe

gireatest options for growth dnd expandability.

BACKUP - Data backup technology coatinues i evolve rapidly with a wide variety of options
evailahle depending on the circumstances, ‘Individual servers should not bave individual backup
tape drives, Backups should be accomplished daily for all informaation within the City's network
with few exceptions. Special drive letters/falders on the City's Network may be designated as
“Pg, NﬂLBnnknp...scgments.—?llh:s—mchdas.mfonnat:OnthaMs—gmm‘al@and—mdﬂymaﬂabk

B ]
: ———

from outside scurces,

Wilh the assumption of a SAN in place at fhe' Ctty the use of a Tape Library using LTO drives
will pmwdc the City with a standard solution that is expandeble and dependable. Under this
scenario the tape Kbrary of LTQ drives would be movéd to an outside bank vault week]y. This
would be the MINIMUM backup practice for the City. .

Another option would be for the City to use a tier approach with its backup, The City.would’
backup its information to a “vault” consisting of a server and disk drives, This “vaul® would -

" then be capled to a tape library. This pravides an extra tier of protoction against the tagies being

destroyed or umusable. This optxon provides for document restoration without the use of the tape
libiary.

An option based on-newer technology would have all data backups occumng wnthnnt the use of
tapes and/for in-house solutions. Backups would be stored:off-site using one of several
companies that specialize in off-site backup sofutions. Dala stored at these facilities should be
encryp:ed with minimal access to-provide data inteprity. .

Regardless of the bption sclected by the City, weckly tcstmg of the bac!mp systems and restom
epﬁnns should be mandawry

Disaster Recovery ~ In éonjunction with Data Backup pluns, Y D‘iSdSIEI Recavery pian shonld
tie implemented. Disaster Recovery ¢an be discussed in two basic concepts; Business Continuity
and Data Integyity, The ¢reation of a Disaster Recovery plan employs the use of template
documents that cover everything from initial business impact analysis (known.as BLA) through
return to business as usual {BAU) following an incident. In the Business Continuity mode! the
Ctty would resumo its daily business opm'ancms in a short finite period of time usvally meagured
in hovts ot within a day or two days 0s o taaximum threshold. This model requires the
development of a “mirror site” with equipment and facilities on standby 24/7. Thexe are
companies that specialize in providing these facilities dnd services.

‘The Data Integrity model assumes that if the Cily’s data is safe. the City can setup anew facility
in a reasonable period of time (one to two weeks). This option is far less expensive znd
providing that the City uses standard equipmeiit. and best practices is eamly and readily

-aecomplished, This type of plan is IT centric and it’s a good starting point in tie Disaster .

Recovery process.
Repardiess of the opuon wsed the Disaster Reeovery site w‘hmh holds gither the equtpmm:t or

data rust be a minimum of 30 miles from the City of. Onaleska. Most Data Recovmylﬁloragc
companies will pmwde redundont facilities located in multiple lacations.
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i s e e et




BVAC ~The cuient HVAC system should be upgraded to'provide nceesa to thé 'syster froth

. - outside the buildings. This will allow the vehdor to provide better service as well as the
. opportumty for the City’s building maintensnce staff to resolve issues wilhout theneed to bz on’

the premiscs. A short term solution would be to setup and RDP sestion via the SSLVPN portal.
The shop docs use the same HVAC vendor.as the City ball building: This may cause P some,

Jissues in the future,

i _'EEIEEHONL_H&quhmliaddrus.ﬂle:eplammtofa,tsphunesyslem-mlevcsag&the-—

—
S
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advantages of IP Telephony. Comeeting; all buildings with extensions via IP and eredting an IP
Télephony infrastructire will reduce the number of local trunk lines currenlly inplace atthe
different locatians, IP Telephony will also.teduce the ameunt of wiring necessary for

’ oomputm’tclcphnne needs towering cosis for futire building enhmmnen:slounstruonon

To reduce the need for serviees from oulsu!e vasidors the ity should wire its le[epbony
system/cat 5 cabling in & patch panel ﬁ:rmatwluch nllo\'e's the City to casily move phaues from

- < ong area to another,

To imprave efﬁmenmes lhmuglmul the C:ty s operations; the addition of Bladf,herrys and the
addifion of a Elackbércy Server should be considered. In conjunction with an IP Telephony

system this will aid employees whe spend the.majority of their day in the field to-answer cmm!, A

receive phenc calls andhaudle requests in a time eﬁ'echve, cost effective manner,

Ten
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NAMING CONVENTIONS:

Locntions: All office locations are given a3 character deslgnahbn that represernits the location
Name at that [ocation. Some e.xeepnuns would be HQ for Lity.Hall, Once a name has been
asalpned, that name is used when naming things in-use- at that location like printers, switches,

[

)

ey,

routers ete, i

Examples: SHP ' for the _QEL__QP ar OMN for the WM, AQU for the Aquatie Centey, T

o D w1 Lotbrarg - 4
—_—— il

" Printers: LLL-MMMMMM-Fi where LLL is the location eode, MMMMMM - is the Madél of
Priater, F is optional for the Floor# if relevant, and { i the leitsr b,e,d.etc. and is optional for an
Inceenient if there are more than one of the sume model printer on the same focr at the samo
location. There should be no spaces in these names.

. Examples: OMN-DSm415 is.a Laser printer-at the Omni Center, HQ-HP4000-B iy an HP4000 in
the Basement at City Hall, HQ JIP4050-1 Is the second HP4050 (there are 2} on the First
Floor at City Hall..

Roaters/Firewalls/Switches: Follow the I.LL-MMI\M&MM -Fi (Lu:m.mn—ModeI Floor-
increment) similar to the printers. Exceptions would someumes eliminate the dashes tike in the
case of most fircwalls. :
Examp!e: HQ-2626P-B is an HP Procirve 2526POE switch in the Basement of City HaIL SHP— i )
2620XM is fhe Ciseo ZGZDM Router at the Cny Shop Maintenance locatian. - RN

Servers: Use I,.LL-SRV# Where LLL is the Lacation code and #is thie server iumber,

Exceptions would be in some cases there-a server has a VERY specific role then the SRV# is

replaced by the role.

Examplas: SHP-SRV'! is 1he first server at the Clty Shop Maintenance location, HQ—SRVJ is tﬁe

third server a¢ City Hall, Exception example — are main muqugsmcm (e Gavern is called N
HQ-GOVERY) ) ST

. Workstaﬁons. All workstations shm:ld benamed the same as thmr Asget Tagh. Exoeptlons
watld be workstations that have a server like role and are named LLL-Role where LLL is the
location and Rolc is the finction of the workstation. ' o

. Examples: Asset Tags eve 6 Character hamés staring with alen'er followed by 5 numbers R
(A12345) _ o R B

Usernanzes: Usemames are created using the fitat initinl @nd the 1ast name. Ifthereisa duphcatc '
then fisst initial, middle initial, then last name dre used. An altemative would be o vse the first:
ndme, underscore, Jast name {John Public is john_public). All users® names should be in low;r
case. .

Group names; Group names follow seva'al Tules. There are different typa of groups and they S
each follow slightly dlffcrent conventions,

Shared Folder Seclnr;ty Groups ~ A Group that represents a folder in the *Shared™-
drive of & server at a spesific Location, The cenvention is LLL-SHR-NNNNNN where
LLL is the location cods, and NNNNNN is the name of the folder on the Shared Drive,

A
A
gt
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COn sume cceasions there is a group with the same name but hns a (Read Only) suf'f X,
These groups represent the seme folder but with “read only” rights.

Examples: A Fotier called ddminisiration on:City Holl's Shared drive would have a
security group associated with it called HQ-SHR-Administration, a folder called

Engineering Pliis on the HQ Server would have on called HQ—SHR Engineering Plans,

and-one called HQ-SHR-Engmeenng,P!m (Read Only} for the-users who need anly
read access. 1__ . ) B} .

Application Security Groups ~'These groups rcprw:nt (hé security toTun a pn:tmllar

application. The convention is LLL-APP-NNINNNN where LLL is thc location code, and .
", NNNNNN is the pams of the Application. )
Exumples: The Group "HQ APP—Gove;:n is tho.group with .Rzght.s to-run the @p!:canon "

GOVERN

‘Weh Appllcaﬁnn Secunty Gronps ~Theéss groups represent the secunty toruna

patticular application, The convention is WEB-APP- M\NNNN wherc NNNNNN isfhe

' pameofthe WebiApplication. =~
+ * Fzamples: The Group “"WEB-AFP-. Payroll” is the group wz‘zh Rxghas torim Ihe Web
- Appi!ca!ion Payrol! Time Card .Em:y L

Applicnﬂon Insta!] G:mups ~Thisisa. gioup that xepmcnts a'u Appllcahon Packaga fhat- ;
- gets installed to aJI users withih that group. The convention is APP-INST NNNNNN

where NNINNINN #a the name of thé Application Package.

" Examples: The Group APP INST-ARC View Explorer” is use'd m comro! wfw get fhe

“4RC View" package installed on their pe.

Distribation List Groups These gmups are nsed for B- Ma:l routing. The convenhon is

. DL-NNNNNN where NNNNNN is the néme of the E-Mail Group.

Examples: The Group "DL~ City Hall Office Employees™ is used-te represenr all users.
at City Hall Location, “DL - Police” " represents all the people t!m.f are assoc!alr.d with

" the pohce.DepaNmen!

“E-Mail Domain Groups '~ This group-is used to determmc. whithi B-Mail domam isthe .
. uisérs Primary e-mail Domiin for c-mall addressing. The convention i is EmallNNNNNN

where IWNNNIVN is the name of the E-Mail Damain,
Examples: EmailDiscoverOnalasha is used ta-sel "@discoveronalasiat.com’ * as the users

. prnnmy e-mail-address as user. po!fciea in exchange.

Puhhc Folder Secunty Groups These Eroups represent thesecunty to access a
pameular Public Folder, The convention is FUB-FLD-NNNNNN - 585885 (Security)
where NNNNNN isthe name of the Public Folder, and SSSS8S is a subfolder if
applicable. In the pptional Security scction [.add “Editor” or “Reviewer” because often

" there are two groups pne with "Edﬁor” access and one with just “Rsv:cwcr (mad)
.access. .n

Evamples: "PUBFI.D-ParkRec - Calgidar (Editor}” would l.:a the graup Umt has

. Eduor rights to tié Fark and Rec Calendar Publie Folder




caaa

IP ADDRESSING $TANDARDS

Large Offices — 10.LLL.DDD.xxx where LLL js the Location 1P Stheme, DED is the device,
and xxx is the node,

Daovices are as follows:

1 ~8ervers

2 =Routers / Firewalls

Nemun

3 —Printers :

4—Workstation (DHCP)

5 — Switches and aother Misc Devices that nced a Static Addrms.
6— Smmty devices

Small Cffices (Ofﬁoes with No Server) ~ 10.250.LLL.xxx where LLL is ths Locauon lP
Scheme, and xxx is the node.

The Routet ison 10.250.LLL.1

The DHCP Scope is sat for 10,250,L1L.100-131

Other statically assigned IPs (Printers etc..) stert-at 10.250,LLL.2 and up

SHARED FOLDER STANDARDS

Create a folder called “Datafiles” en the data drive,
Assign the following NTFS Rights: Domain Admins ~ Fill Control, remove a.ll others end do
not allow rights shave to propagale. : . . :

Create a folder called “Shared” undementh DataFiles.

Share that folder as "Shared” with Everyone having full control share permissions,

Assign the following NTFS rights: Domain Admins — Full Contrel (should be inherited),

Dﬂmain Users— List 5.
k,v

Create a-folder called “U’sers" wndemeath DataFiles.

Assign the following NTFS rights: Domain Admins - Full Control shou!d be inherited.

Create individual-user folders under the “Users™ folder using thnuscr s Jogin name as the folder
nume,

Share each of these folders as “usemameS™ where usemame is the users login neme, with
Everyons having full contral share permissions.

Assign the following NTFS rights: Domain Admins - Full Centrol should be inherited, Specific

User — Write Create (everything except Full Control)

Other Locations that need to be Shared for applications ate. .
Create an applicaticn specific shacename with Bveryone having full comxol share permissions.

« Asslgn the following NTFS rights: Domain Admins - Full Contro), Specific. Group - Write

BRI gy e e

Creale (everything excepf Full Control) or assigned as necessary, :rcmove all others and do not
allow rights above to propagate. .

- Page 9
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o . PROPOSALS:

Vi : :
. The following isa summary of costs to implement the aforementioried tecommcndnnons: '

iy ‘ N
Ttem v . L © .. Costr

i - Attachmint : A

C. : !FnewaiUlJTMﬂnmma Fil'tnring# . . 9,500.00 a. ;

o : 1 Data Center Upgfade . 65,000.00 b :

T . . 1Badap . 7.000.00 e ;

' 4 1 Swﬂd‘les . . . 20,000,000 -, . .

[ . - - . : . .

: : + SSLVPN Poctsl o 2,500.00° ° .
.. 1 Terminal Server . o 500000 H s
- LR i TeIepﬂuny!Routms . ] 100,000.00 g '

P . " Desktop/Laptop Upgrades ©3,80000 h
i : * . Laplop Upgrades (Police Department) - . 24,000:00 (5.@ 4.000) i -
i " OS/MS Applications Upgrades 16,440.00 . :
Iz Disaster Recovery . 10 $00.00 -- 300,000.00 k L
‘a . ) n - ; 1.
o Copier/Printer combo units . 9,665 00 1 R
i Color Co'picr Options . 12,000 00 ca m ‘2
b ' “Thin Chen: Strategy w/Term Serv Fal'm 25,000.00 ° n B
- HVAC Upgrade_- ; © U 2,980.00 ‘0 -F
Blackberry Server } . 6,000.00. P -
* Email Archn'mg System i/ : * 6,000.00 q - S
. 3

CoomInollo s

/s : .
' Labor#ﬁ! : w 15,000.00

Priority I'lems
Reporting servives will result'in. a $900/mo additional fes

Lo vben

»  All Costs ere estimates La

:

Emnil Cleansing js currently instatled and implemented
Redundsnt Intcrnet Pipé cumantly installed .
_ Scriptlogic feamrea (nSentry) is currently part ofthe contract .

sy YMWare, Immnet (TBD) -

{ S

. Aglé&nncn_ts detailing t.li_q'costs for each item are listed as Attachments a-q.

Page 11
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LOCKMNET [T Solutions

Seatzures, Speresibicy Soaee

P

Prepared .for:
City of Onalaska
111672008

lop FarOnit  Pepduck Qty  Ewtonded Amaunt

e GBI mmem —m — - —$5, 41800
$000 12 310,800

!!;.4
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J

Attachment “87
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o - LDCI&.NE"‘I"' IT Soluzions

P'rapared for:

City-of Onalaska

e Sbeuce, Sansibie, Smert. . 1/18i2008 '
i .
-3
- L . .
i [Zarvor Rpam Upgrads;
.
. B Sorver Opllona: fmﬁwwwmmwm .
, i Peoliai DL30 G3- Rack L . 1
t 463 RAM 2mnwnmm1xmmﬂauntmmoaemmpssnwm sabes3n 4 X T
T | bl Optier: PowssEdga 2370
4anommmmmunmmmnmmmmm .
- Sparmanﬂ 451335 4 $20.50.04 -
;1 - . : e
1) LaAN: -
L. apmlsmauncaum:ummmmammm<mmawnmlnm-rs - . - . :
3k moualatle © f1538000 1 $15350.00
L Caninat piios: -
R mmmmmmmusnm Lo
- o sng 220V pirg K. T 55,9559,
. jipoge © 3" 3305709
£28.00 €0- $2520.00
: $E92.00 [) sgz00 |-
. o700° 10 '
“ 8 sarver OF ko 2003 and Lpgrades he IS Crehengy O
. L . © .+ $ASEATAS .
it g /fauu. ‘(8?85)- .S\e.fm-f . ﬂrx :
: - . K

N yf_ e .

'7,. T Oses o

A&Qchment “b”
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} The Right Techirolagy.
RightAway. ™
W COWG. camr

800-808-4233

o TEEF PRODAINSKI
| 415 MAIN ST

fage 1

SALES QUOTATION -

QUOTE NO. ACCOUNT HO. 0ATE
JONESls | 10557388 1/23/2008 °

CITY OF ONATASKA
415 MATH 8T

1

L

L CITY OF CHALASKR

T ONALASEA, WX 54650-2953
o

Customor Phone® 5097798357

ONALASKA, WI 58650~2953

5
H
I
P JE¥F PRODLINSEL. L
T 9 .
¢ Contact: JEFF PRODZINSKI  €00-775-6346

Customer P.0. & JGNES1E' . QUoTHE

BAIAN BIXSMITH

ACCAQUNT MANAGER SHIPPING MEHDD TERMS
877-325-6326 | FEDEX Ground Reguest Tarmo

Qry {TEM HUNBER OQESCRIPTIQN

GXEMPTION CERTIEICATE
GOVT-EXEMET .
UHIT PRICE EXTCNOED PRICE

1| . 1287885 OVERLAYD ARCVAULT 12 SLOT 1 LTO4 DRV 5978.55 597555
Mrgh: OQVE-CGV-ARC101013
Contract: WCA BERVICES INCORPORATED )
10 | 1212261 TOR LT04 ULTRIOML 900/1.6T8 1EK $7.75 §77.50
Megd: TORK«D2407-LT04
Contraat: WCA SERVICES INCORPORATED
Recommonded itema for
GVERLAND ARCVAULT 12 SLOT 1 Li0d DRV
[ e o
1314136 OVERLAND LIMON TK24X4 033 U
SVH-ERGOLDIU-RVZ-15MoN  1231.20
EOBTOTAL 6£953,05
EREIGHT .00
SALES TAX .00
) - . . TOTAL ’ D8 Currancy
BUY WiTH CONFIDENCE, CDW 1S A FORTUNE 500 COMPANY. €,953.05

chy Goverament, Ing.

230 Noxth Milwaukee Ave.

Varnon Hills, IL 60061

Canpecal Fhone: 947-371-5000 Fax: 847-419=-6200
Acceunt Manager's Dirast Fax:

Attachment “c”

Ploase remit peyment ta:
COW Gavernmend, Inc. -
75 Ramiliance Drive
Suita 1515

" Chicage, i 60675-1515

) T R e g e B
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[, LOCIINET 1T solutions

Prepared for..

City of Onalaska
118/2008° o

i Aezuro. fenlbie, Ymart.
-

LI

v

1,_.‘ Eul\up tlona:

i Option 11 mwwmﬁwmnmwwm

N Cption 2t LY04-120 Dafl Power Mvﬂﬂum

Tl 3 a1 Sitver Suppor 24 Nert Doy Businese Onshe

N =3P BUEXGEWIN STOSVIR 11D FULL LIC WI2407 $
Vo ExP B EXECACT IR AGT 110 PALUC WIFKTS
[Exr B EREE EXCHAGY 110 FULL LIC W 24XT 5

" svucmcwmalmmsmmmm
i B B EXEC WINRAMT WINGVR MOUNG LIG YR 24T S
I mwsxecwwmcmuswumwzms

Ll
J .
T

3590.43
sw.zas.n .
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Prepared for:

- . .
' City of Onalaska o

O CHINET 1T Solutions . L
Sirciuenr Saredlie Smerr, 1H18/2008 )
g‘ \W ' L
T : - | 1 ' B
Famm : )
|keastructurm upgrade (Cipfion Hinchades ol swiches Lo cuppodt ko phons sysicm} . T
“y 1HP ProCunve 20150 PWR ECamat Srdlch (Fo€ mﬂn}lw|wap¢!mm: $3410.00 5 3103500 .
. lHF P Curve 2825-PWR Etharnel Snileh (PO replacarmend ssitchos] 10/100°28 part swikchea 1300 . 1 .
L [riaie. (it 82 sckditionat 24-pont 11 ermwmummﬂhuammnoa:mwu s16s8e00]
P Froune 2210-480 Mansped Ehemet Sudich Q00000 44 pirt cwlichet . S2.2m00 ] $14.58500 .
4P ProCurve 2310-24 Managsd Ethemet Switth 1/100H000 43 port pAfiches L. $Lanse 1 ‘u,m‘i% . ;L ) i X
. 1337400 | . v RS
mupuummnnewdhwmmm v -
L iﬁ!zcmy Mmknmmmmsdemﬂﬂmmldm ) .
Ty
F
ot N
t l v
. .

il
| . : .
g o |

i .
1 ¥
il ;
LT !
i,
. !~

[WIWER.

Attachment “d”
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e rhamgbi Tecknology.
T A - SALES QUOTATlON
. QUOTE NC. ACCOUNT HO. DATE
wivw LOWE
0S54237 JrBii3? 10557388 1/15;:003
JEFE PRODZINSKY o CITY OF OFALASKA i
| 415 MAIN ST § (415 MATH ST
T - T
L ex7y OF OHALASKA ¥ JEEF PRODZINSKL . )
7 CHMALASKA, WI 34650-2953 - | OMALASEN, WI sa6s0-2983 . ¢ . -
o . @ Contact: JEFF FRODZINSKL  606-T79-6346
Custemer Frone? 087786346 GCuidloater PO JRB113Y qubm L
ACCGUNT MANAGER SHIPPING IRETHGD TERMS EXEXPIION CERTIFICATE
BRIAN SINSHITH 477-325-0521 ‘ups gzound (1~ 2 d |Request Tarme ’
ITEL NURNBER DESCRIFTION unre Pfuca EXTENDED FRICE
.1 240778° SONICHALY, SSL-VEN 2000 . 1726.95| =+ d725.98:
wrgh: SHC-OL-38C-5952 . . . .
-+ |contract: WCA SERVICEE IHMCORPORATED -
1 540811 SOFICWALL 24x7 suy Ffsit 2000 - 1 “deo.28 380,28 |
MEgh: SHL-01-F8C-564T S 1 ; .
Contrant: WOA SERVICES INCORPORATED . C .
Rosoananded 1mna for
BONICHALL S3L~VFN 2¢00,
849687 SONICWALL 85 'SUP FOR VER-55
ENL-01~83C~5645 . Gall for peicing
933848 -SONICWALIL 3XR 8XS F/SSL-VEN
SHL~01-~E5C-6237 °  Call for pricing -
susToTAL B © 2106.23
FREIGHY . . ;00
SKIEE TAX 00
. . . . . - T ’ US Currenay
BUY WITH CONFIDENGE. CDW 1S A FORTUNE 500 COMPANY, | QTAL . 2,106.23,
COW Covernment, Ind. . Ploage remif paymantio:
230 ¥orth Milwaukaa Ave. _COWGovernment, inz,
Vernod Hills, II 60061 * 7§ Remittance Drlve
Goneral Phone: 84%-371- Suita 1515
Chilcago, /L 606751515

Aceount Managaex's Direc

uee

& Attachment “e” o :
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The Topié of
“IP Telephony”

will need furtber discussion to develop.a p::op'e;' propasal
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" ., ) Fnga 1
8 ¢ Tio Right Tecknology. - - Tl :
} iy s SALES QUOTATION.
. P QUOTE NO. ACCOUNT NO. DATE
T 200-808-4239 JONE215 10857388 1/23/2008
JEFF RRODEINSKE | " CITY OF OMALASEA
| 415 MAIH ST 415 MAIN ST
M.L..«, S ere s o sr e e e T - [ P PR
L cITY OF ORALASRA - - P JEFF FRODLINGRI .
T OMAZASKA, WI 64650-2853 . . 1 OWALASRA, WI 54660-2953 ° .
0 . 0 & Contact: JETF PRODZINSKT "608-T79-6246
Customer Pripne# 067796357 . L < .. CustomerP.O,8 JQNG215 guoie .
ACCOUNT FANAGER SHIPPING METHOD EXEMPTICN CERTIFICATE
BRIAN SINSHITR  §77-325-8320 | FEDEX Ground GOVT-ERMVT:
ITEM MUNBER CESCRIPTICH UKITPRICE  EXTENDED PICE
5| 1284799  |me 28 Des700 m216p moss 1GB XeR DVD 632.00! . 3170.00
Mrgh: ‘CPO-RTISIUTFABAL : .
Contrict: WCA SERVICES INCORPORATER
1 826336 HF 8B m.'ms b YL . £67.00 ' 197 06
negl: CPO-PXBAIANFABR ’ T
Contxagt: WCA SERVICED IRCORPORATED |
aumnﬂbd itema for :
/P OB acsvno zzzso 8058 1CB Xew BVD :
1011283 SW 2R EXT 'PERTPHERAL §351 ’ "
i STH-0BA443 . .. 59.84
1357404 SVCNET 3YR FC/PERTPEERAL $3
svu-o11a69 Ea L -
comndod items for . " .
EP SB'L1706 17° &
. zousLh SV 2YR EXT REPLACEMENT Gl
BVN-054451 39,89 N
1011303 SVN 1¥R EXT REEIACEMENT gio
SVH-058457 17.85
SUBZOTAL, 2387.00
_EREIGHT - .00
‘BnIRE b .00
. ' . TOTAL ' U3 Cuzronay
BUY WiTH CONFIDENCE. COW ISA FORTUNE 560 COMPANY, 3,357.00
cowW cq\;smonc, Ing. _Pfeasorgn!!parmenup:
230 Horth Milwaukes Ave. .o COWGovernment, e
Vezrpen Hills, IL 60061 . . 75 Remiltance Drive
qu:.a; Phona: 841—311-:!'"\0 Taiwa QAT ATA AAAR Suhe 1515
a:fcago.lr. 05751515

_Aoteunt Manages's Dize

o e

Cirpr———




-: . Page 1
i ® Tia Right Techinolegy. . -
o Right Away. ™ SAL ES QUOTATION Do
- S QUOTE NO. ACCOUNT HO. DATE .
‘1 E00-808-4239 GXAL00D 6614173 1/23/2007 Pe
. g TROY MILLZR : sc;'r!orbmuism o
i { 415 MAIN ST § 415 MAIN 87
S e e e e e s e ] e e U F D S S
L cITy OF OHALASKA P TROY MILLER .
 OMAZASEA, W1 54650-2953 1 CMATASKA, WI 54650-2953
"? ! Q o Contact; TROY MILLER
Costomer Phofrad §007815550 Customar P.O.# TOUCH CP-30 . QUOTE
b ACCOUNT MANAGER SHIPPING METHOD TERMS EXEMPTION CERTIFICATE
o1 [z ganaon — #77-835-333 [ w8 Ground (1~ 2 & [mmovorcord/uias ol covrmmer |
o ary ITEN NURMBER DESCRIPTION UNITPRICE  EXTENDED PRICE -
gl ’ 5
A 1 1086218 PAN TE 30 CL2400 Q0GB .51z XPP | . 3957.55 3957 .58 !
. MEgEs PHE-CE-=30CHOAZEY . : i o
R . Contract: WCA SERVICES mcomm i . - Lo B
’ 1 470718 PAM TOUGHEOOK KO FAULT WARR ¥R 1,2,3 .« 247,28 | 247.2%
. : Mfgl: PAH-CF-SVCLTNF3T . o
-l + | contract: WA SERVICES mmnpomum 4.
- <3 . A . ; "
. 1 1071035 ‘'eAN TE 30 CL2400 80GR 512MB XRF 2716.38| . 3716.38 .
. MEgh: PHB=CP-30CTQAZEM - .
Contraat: WCh SERVICES INGORPORNIED
1 Y 470719 PAN TOUGHEOOK NO SAULT WARR YR 1,2 ,-3' 247.25 247.28 3
1 : MEgh: PAR-CE-SVCLTNFAT . E . L. L Q.
1i Cantract: WOA SERVICES INCORRORATED. . .o :
i .
: 1 1071923 AN TB 30 CIL2A400 BOGB Sizmm XPP {1 ‘s@s7.ss 2957.55
! l Mfgh: PRB-CP-30CAGAZEM : : o
N Contract: WCA JERVICES mcommn i -
. )
. . . i
. ‘ 1 |- 470715 | ean TOUGHEOOE KO FAULT WARR YA 1,2.3 . 247.25 247.25 iy
1 MEgh: PAW-GE-BVCLINEIY . i
Contrugk: WCA SEWVICES THCORDORATED: H
i
i | . . ) H .
14 SUBTOTAL 12373,23
o, FRELGHT . .90 . '
SRLES TAX - a0 i
) ] \
» l - ¥
b B . TOTAL ' U8 Curtanoy .
. BUY WITH CONFIDENCE. CDW IS A FORTUNE 500 COMFANY. 12,373.23, RS
i {
LI COW Goweenmant, Inc. . Please remi payment fo:’ i .
230 Horth Milwaukoo Ava, COW Governmsnt e , e
t Vorron Hills, IL 60061 N 75 Remuitanco Drve '
i Genexal Phona: 847-371-5000 | Sulta ISIS !
Chicaga, IL BOST5-ISTE

Account; Hopagéxn's Direot Faxs:

Attachment “i”
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- LOCKMNE X {7 Soluilons

Prepased for:

City of Or'l.a_las.k'a

i Zan Sermupa, SeadbleSmark > 118/2008
T ! - M
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i - et v v - - e L
i ETRN
3 rmmo wraing Syt vpgrades;
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" ‘The Topic of |
“Disaster Recovery” .

will need further disctlssionfb develop a proper p{dp,osal

Attachment X"




) Page 1 of !

Jim Strack .

From: Jim Jambeid [im@tste.cam)

Sent:  Monday, Jeauary 21, 2008 3:53 PM

To: Jim Strack

Subject: prinlend scah oplions.xls
City of Onalaska

' Priat and Scan Options
Depariment - Make and Model - Price for Print -~ Price for Scan.
. Park and Recreation Canon JIR600 * $1,200.00 Not Available
‘Police Department | "Canon IRS50 $1,200.00 ‘Not Available
Police Department - Basement  Canen 7130F . Not Available Not Available
Clerks Office Canon IR600 $1,200.00 Not Available
Inspection Canon IR3300 £500.00 ) :
Clerk of Courts Canon 6412F _Not Available Not Available
Fire Department - Downstairs Canon 6412F Not Avatlable Not A:vai]able
Fire Department - Upstairs Toshiba 230 $875.00 $600.00
Engineering Toshiba 35 $1,200.00 $695.00
Taurism Lanier §725 Naot Available Not Available
Street Department 2 each Canon 1023{F _:r ~ Standard Standard
Library Toshiba 35 $1,200.00 $£695.00
: -//-P“ "”-—-_‘c-- —
= N M ' 7 , 770
1
; e
3 " mm——
. Toe ., . — - — ——— — ———— PR, —_— — — —
¥r2007; t N i —3

Attachment “I”
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%? Tri-State Busmess Machmes, Inc.

3310 Highwoy 157 2 4300 Hwy. 53 M. W. Frontage Rood
“P.Q. Bax 1807 7.0, Box 6055,
La Crosse, Wiscansin 54'602 Rochester, Minnesola 55904
Phcac (508) 78121100 : Phone (507) 2851513
January 22,2008 -
Dear Jin; '.

. Per your; request I-have pul,logether side-by-sda Spemﬂcallon sheets for Toshiba. Camn Kun:cra. :

anrl Lanler departmenlai mu!ﬂ-fuﬁwon davices.
State prigirig on tha equpment staits ‘at about $6,000. This'is a “bare-bones” yps base prica.

Realistically, by the fiwe you add fox boards, ‘starrlo-emall, finishers, large paper s.uppty and

o docurnenl handlara, you're Ioo!dng atcloseto $12,000.for new equipment

We alsn Included ana rebulll ooror sysiem from Cahon for your revisw, Thns pmducl, !ul]y !oaded

- with 4 paper deawers, fax buard scs.n-to—emaﬂ and finishing is avadabie for.$9,855,

’ :Jim. ihese are afl business calor- machlnes and do no'f stand up lothe slandani of graphlw oo1or. -

Servlca on this equipment: under the S‘rate oonirac‘l has minimurn quantitles for both black & white, .
as well as, salor copies, [t will run In the range of a rinimum of $150 per month. Colar copies are at

apprmdmaiely_si 03 each and biw are at aboul $ 018 each wu:h parls and tener mduded. )

Sincerely,

_Jim Jambgis
President
‘Tr-Slale Business Machlnes

Tl Froc (W BIBISETOPY (N LAY IB0SH-COPY

* Altachment *m"




¥
H
3
.

(=

i

i ",
[ I—

SALES QUOTATION

Poge 1

Customner Phone 8 60072726357
ACCQUNT MANAGER

SHIPPING 2AETHOD TERMS

ary ITEM NUMBER DESCRIPTION

] * Yho Right Techaelogy.
Pight Away.™
WEOWGcom
800-606-4233
JEFF BRODZTHSKI o CFTY OT ONAZASRA.
1 '415 MRIN 8T B 415 HATH ST
. - .

L CITY OF OHALRSKA . : P JEVF FRODETNSET .
1 OMAIASKR, WI 54650-2053 . 1 OMAZASKA, WI 54650-2953
[} ' QO Cottast: JEFF PRODZINSKI

Cugtomer P.OVE JONST34d

BRIAN IKSMOTH  B77-325-832¢ | FEDEX Ground

60B-779~6346

QUOTE .
EXERPTION CERTFICATE
GWT EXENRT

BT PRICE

EXTENDED PRICE

3 1344982 R DL320 GSP 2210 2GB A160 SATA 4045.00
ufgh: CPR-445435-005
Contruot: HGA SERVICES INCOREGRAYED-
a ! 13e3asi HR SB 2¢B UR BCI-6400 IX261 KIT 290.18 670,54
. MEgh: CPR-A50260-821
Contzact: WCA SERVICES INCORRORATED
g0 | 1ispasc WESE B50 126M3 FLASH/256MB RAM 335,55 16777.50
Mgl Wrg-902114-01L
Cantragt: WCA SERVICES TNCORPORATEDR
SURTOTAL 21713,04
- . FREIGHT .00
SALES TAX .00
TOTAL . Us Curronoy
EUY WITH CONFIDENCE. CDW IS A EORTUNE 500 COMPANY. ©21,713.04
CDW Govaznmant, Ina. Plensa retnlt payniont to:
230 Worth Milwaukee Ava. COW Gavernmant, ng.
* Yernon Bills, IL 60061 75 Remitiance Orive
Sulte 1515

! Ganaral Fhone: 841"371-5()00 Fax: 847~419-6200
Account Nanager's Direct Fax: 312-705-7563

Attachonent ™ -

Chicago, IL 60675-1515




© sa3lasg@echarts,.com. R .

“TechArts = . 7

fut - .

700 Ol Collamar RY STE 101 .

E Syracuse, NY 130521117 USA - . .
Phone: {315} 455-1003 Fax (315) 435-5838

hitgUherw techarts.com

lJi‘m Sirack
Cily of Onalaska . .
Efnai: §prudzlnstl@malh}‘:wn1

Onalaska, W1 54650

éu_o_tu No. 125937~

‘Quote Date 1/23/2008

Cuatomer Ro. 25.2'96*'_&

Ship Via | Emal

{salesperson | Bobbijo comey

UstPrite DISC%° UnllPrisa

Line Total

Impropar
u;aumsnd_ﬁrpducy. mﬂ NTeﬂMh_b_!bpenadﬁsedofhnpmﬂﬁlerch damapan, onorawalm byany onm pelsonpranﬁ!(

QTY PariNo.  FioductDascrition
1 iBANP 2% LoadBlancer, 4 servem (Non—ﬁb!lﬁovamnem $62000 O00%  $52000 $62000
. ond Academic Pricing only) ! - . .

1 LB4UPINNP 2X LoadBslancat Upgrade Insurines for Terminal * 319000 0.00%  $180.00 $190.00
Services, 4 Sorvers Lioonse, 1 yber [Non-Frofl, : e
Govermgnt and Academio Pricing only)

1 EPSINP  2XThinChauServeremallend phong supportby 530000 0.00% - 3300.00 $300,00
manulatture for 1 yaarfrom the tme of original product s .
pwemsa, {Does nol mchda pruducl vpgrages.) (Nan-

R, Government and Academic Pricing caly)
: Subtotal $1,110.00
, g $hipping Chaige .. 000
M v h e -| Sales Tax $0.00
: . -Quote Tolal ' $1,110.00
For yaur convon!cnco. pnvfor g onlina at hup:ﬂwww tnduans.co:nlnmadpaymem,asp
N - i . . A

mmmmmmumcsnlamu‘pmwmm id produck n:'.r.:..sudmofunmqmldam# L.

unless oty ¢ RMA mmhuulswtd.aqdvsm%nsm nonwelumable. Opaned

* sattware I ne! wplnﬂlnd d, fneamayapumnoenmcssas.n’oummm

eteapted without frat MTMMMLNMH&\MM .
v\fmmymumlwmu@m Pmamwpnumucemw‘asm' Thxn erg dor imptied hdudnn.but
ot Rmiled fo th y &1l Tnoss for npammrmm Tnmnmulmmnnﬂhnumﬂha iablale
cuslmsforanraamonns mﬂng.bdmmnl:edbany i praflia: Jaad mavinga; or othor guch . -

use, ammmussmwmmu nndfamywummnobm through ihe use of

,
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LOCIKIMNE T T Selutions

. P;epared tol:: \ ’ ;
City of Onalaska Lo

't
[
T Aszure deedbie dael 1/8/2008 . . o ,
- . ] K ,
: Price PerUuit  Produgi Oy Extonded Awount :
2 :
i Teraina) Serecr Hardwara Esimetd! - i .
1 Tarma tarvers 15000 1 515,000 i
- Wysa VinTorm Thin Cliest $300.00 %0 §11000 i
$32,990.60 i
il . . . :
s . :
! . ;
LOCHNET, inc. 3125 Sauth Averda Le Croysg W1 SEN phona: 803-T85-7100 .
H
) ;
1 HE
! : .
RR 4
: ’ ' T4 ’
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La Crosse Otdce “WWinova Office - Rochester Offfce

1202 Cakdm!- Sweet ' 374 East Second St ‘3742 Thied Ave, SE

La{ 34603 PO, Box 77 Rochester, MY 5904

Phooe -731-6550 - Siroma, M $9057 -+ Thone SG‘I-ZEH
Fax 6027821219 . Phoge $7-4532064 - Fax 507 ZSI-TGN
wyw.whytcom Fax 50745246320 wormibvrbon

ESTABLISHED IN 1902 .

1 sHVAC Design/Build Roofing » Serviée/Controls *Testing & Balancing ~Specialty Meals sdrchitecnival Sheet Metal

'
i
il

——

Liaar,

N
S - :

P

PROPOSAL
: 1 [ Date: January 21.2::105 -
i Prnjac_t: Ciy of Onalaska ) s
. %. - " ['contact: L Jim Strack: :
"i . écoph : R
. « Provide ant lns!all an Ethernat gatewdy to rap!aoe current se:la! commnmcaﬁon,

gateway, and assign statlo P address as directed by the Cily.
- gwﬂda and lnswl WebcTRl. aoftware ona eomp'.ltar!server as provlded hy the .
iy, .
) gm? the Iegacy dalahasa 1o run bnder the WebCTRL format
'training on the operating differences petween the curbht software,
Superv‘slon. and WehCTR

Ownm’s Rasponsihim@

« Pravidelconfigure compytar’ ta net asWebCTRLserver Thlé. computer requm
Whndows XP Pro, of Server;and 9 minimum of 51ZMB RAM,

« Provide a network connection for ihe Etbernet gateway, which will be located i -
the conlro) pane! next to the prasent site of the HVAC wuﬂ(sr.aﬁm. .

« - Provida T support as r.equ!md . )

et
—

Price. $2.996 .
J Thank you for tha opporunity o ke s proposal, Proposal bs valid fir 30 days.
i 1 Sc'ngire_ g . B RE . T R :
ll -
= WHV-La Grosse

Attachrnent “o™




I : . . vage 1L
i ® The Right Technolopy. . -
) Right Awap.~ SALES QUOTATION
T Qo ACCO o 0
H00-808-4239 JEBL51Y 10557388 1/15/2008
JEFF RFAODEINSKT s CITY OF OMALASKA -
] 415 MATH ST it 415 MARM ST
L ) 1 :
- L cizr oF otATASKA o P JEFY PRODZINSRI ;
R ONMLAIKA, WI 5485029532 1 OMALASKA, WX 546802053 . 5
) o . o Contacts JEFF PRODZINSKE  608-7710-6346 -
mslfmarth# S08TTO6346 i Customer P.0.# JeElSL9 | 'gudi'a
ACCOUNT IRANAGER SHIFRING METHOD TERMS EXENPTION CRRHFICATE

H

T

[

ERIAN SIXSHITH  8T7-325~5320 |UPS Ground (1- 2 d |Requast Toims'

ary ITEM HIUMBER OESCRIPTION

GOVT=EXDMDT

UKITPRICE EXTENUED PRISE

1| - ssoezz BIACKEERRY £ ENT SRV 4.1 EXCH 20U 3346.27 3346.27
Mfg: FEM-PRD-10459-001 .
Contrack: WI MICROCOMPUTER CONTRAGY
15-20800-501
i 1263445 HE 8B DLAGO G5 ES335 2CB 1589.00 1589, 00
MEgR: CPR~470064~512 )
Controet: WOA SERVICES INCORPORATED
1 1005272 HP POW SUPPLY DLAGK 297.60 297.60
Mfgh: CPR-399542-B21 :
Contract: Weh BERVICKS YNCORPORATED
2 813363 R T2ob 3G PLUG SKS 10K SFF HD ' . 270.56 541.12
- - pifgd: CPR-3T586)-B21 ’
Contract: WCA SERVICEY INZORPCHATED
Recoamonded items !c-n.-
He SB DIOSh OF BS5SIIS 268
1016215 ‘HPE S-BUY SYR 24%7Xd E/DLAE,
BVE-UES92E 374.06
., €50485 EPZ 4YR SXSKNED ONJITE F/DL3
HRE-TROOBE 264,33
.- SUBTATAL 5773.99
! FHRIGHT .00
’ BALES TAX .00
) : . TOTAL ’ YS Currency
BLIY WITH CONFIDENCE. CDW 1S A FORTUNE 500 COMPANY., - ) 5,973.9%
L=l 'G_avnrmnt, Inc. Pleasa remit poyment lo:
230 Korth Hilwaukee Ave. CoW Government, Inc.
Varnon Eills, IL 60061 75 Remitiance Diive
Gonoral Phonar B47-3T1-5000 Fawv: AAt-sta.gecn Sulte 1515

Atcount Manager's Dlxect Fax:

Attachment “p”

Chlcago, it SOB76-1515 .
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| Brimy srasmats |

¥ ° ihe R.'gfu Tec!malagr.

" SALES GUOTATION

Plg’b

ACCOUNT BARABER SHIPPING RETHOD
877-325-8328 | FEDEX Ground

ary {TEM RURBER IJESCIIIPT(ON

x| oesoez2
HEgh: . REH-PRD-10455-001

canwact- WL HICROCWUTBR CONTRACT

Right Away.”
QUOTE KD. ACCOUNT KD, CATE
winnCOWE '
pliapigriog 10557388" 1/15/2006
JEFF ERODZINEKT . s EITY OF DHALASER
7 415 HAIN BT . ~Hi 415 MAIN 5T
L - B : . ] .
L exyY OF OHALRARA R * . P JEFF PRODZINSRI .
-7 OMAIASKA, WI 54650-2853 ° + OMALASKA, WI 54¢50-2953 . )
T : . ' & Contamat: JENF FRUDZINSKI  60B-7179-6346 ..
CubtomarProns® 6087798346 ., . ' Customis PO app21d6 * _'q:_:omr. i

l'ERN‘S
D.‘?qqmst Torms
UHIT PR[GE

ammsmz ESD ENT SRV 4.1 ExCcH 200 - 3345.?“7

" SALES TAX

EXE ’\.PTI ON CERTIFICATE

EXTENDED PRICE

" s346.27"

‘ ; 15—20500-501 .

S 1344882 |mP nr.azo ase 3210 zen mso SATR - : © 143,90 1437.90
. Egh: LER-405435-005., . : R A g

Goat:ﬂ:hl WCA HERYICEE mcan!em . o, ‘. .

' 't AUBTOTAL ‘4784.17
FREIGHT o0 |

U

e TOTAL ,‘ U3 Curzency
BUY WITH CONFIDENCE.,CDW 1ISA FORTUNE 500 COMPANY . A . 4,'?8&.11
CDW Govarncent, Ine. T . Pieasa remit payment to:

230 North Milwaukes Ave. i - . COW Government, I,
Yornon Hills, IL 60061 - * :¥8 Remittance Drive,
Genaz‘al Fhono: 34‘1-371-5000 Fox: B847=-415- -6200 . Suilg 1515 |

Aogount H:mager‘s Dizect Fax. 312- 1’05-1965

- Chicago, L E0575-1515
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Customer Phona # 6081‘?9’634 6

Customer P03 OPDZABD . QUOIE

. v .
Raga 1
* Tho Right Techpology.
) Right Awey.~ - SALES QUOTATION
S GUGTE HO. ACCOUNTNO. DATE
200-803-4238 JPE260 10557388 1/15/2008
JEFF PRODEINSKE g G OF CUALASHA
t 415 MATW ST H 415 MAIN ST
L 1
L CITY 0F ONALASKA P JEFY PRODZINSKI .
,.oumsx’.\, WL 54650~2953 v OMAIASKA, WI 54650-3953 )
0 Gentact: JEFF PRODZINSKI  €08-779-6346

HECOUNT RANAGER SHIPFING WETHOD TERMS EXENPTION CERTIFICATE
BRIAN SIRSMITH  @77-328-8328 |DROP SHIP-GROUND  |Requost Tersa
Qv TEMNUMBER DESCRIPEION UNIT PRICE EXFENDED PRICE
1 1340061 BIACEEERRY PRQ RV 4. 1 M8 EXCH 107 625.77 625.77
HEgh: RMH-PRD-10455-107
Contragt: WI MICROCOMBUTER m R
15-20800-501
1| 701378 SEACKEEERY ESD ENT SRV CAL 10U §79.96| . 579.96
| megh: mfe-BRD-07610-011 .
.| contrasts w1 Mrcrocmmovar camswx
15-20800-501
SyETOTAL 1208.13
FREZGHT .00
BALEI TAX .ap

) ToT ’ US Currency
BUY WITH CONFIDENGE. CDW 1S A FORTUNE 500 COMPANY, Y 1,205.73
oW Bovarnmant, Iue. Plegse remit paymend fa:
230 Horth Mllwaukea Ave. CDW Govarnment, [ag,
Varnon Hills, IDL 60061 75 Remiilanea Drive
Goneral EFnome: G47-371-E000 Fax: B47-419-6200 Suita 1615
: Atcount Manager's Direct Fax: 312-705-7965 Chicagro, IL 606751515
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.




v .
401 Edwards Stroat, Sufte 1420 . - R
Shrawepert, LA 70101 . . E
366:417:4458 :
s ¢ Bt sk 5y 3 st fon <. thopttitntatbods !
" - Maltsen :
g " - ystomar: efOS300HE UPS Ground
. 0 * ywuﬂ'l .
LA T
R
k. T, .. Hstdfpien - o poetgh - .
1 - Ui 0. Pfonder Madel 110 |54,999.00
. B Evar(s:mwemmm. & .00
T d Date: 127642007
T P Year(s) Hardware Maintenance. k00
lend Datet” 12/6/2007 !
{30 Dy Trial
. ' |t 14.969.00
. I 4200
. Tox - .
“frotal L SOAL00 .
Your Fiusil Arciivé anid anagement Sobkierr - N -
. L | ) .
JAremail technalogy . N . ’ .
i. I
: Attachment “q" . )
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Telophony Diagram

Option #1*

. Attachmipnt "B”
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Inslde 10.2.2415,
Outsde 10401.2.2724

_ s indlde 104.21/16 ’
- Olnsids 10.101.4.2226

n gﬁﬁzm_s
Guiskio 10301.8.22

i lelipazwE L
A Quisla: 10,1010 1088,

4

10.6.2.1H8

1]
 Outslds 101085028 |

=Deskiop

“=Laptop

=Printer

=Thin Clients

=Telephony
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" Minimum

# ofidigks

RATD O

Stiped set withowt panly Pmm: Imprmd parfotmanca and additional s!nrana but no faukt toferance. Any dick faiture dostroys
1ho ariay, which becomes mera Fkely with more disks inthe aray, A single diok faihra dastroye fhe entle anay beceuse when
dala is writlen te o RAID D diive, the d#ts [s hroken into fragmenrta. The numbar of ragments [s dictated by the number of diska In

= |tho driva. The fragments ane wrilfen to thelr raspective disks sinstansously on tha same sacior. This allws cmaller aectiona of

the entig chunk of data to be read off tke drive in paraliel, giving 1his Iyps of avangement huga handwidih, When cna seclor oo
one of the disks falle, hawever, tha carresponding sector on avery ciher digk in rendersd uselese bacausa part of Ihe dala ie now
cotrupted, RAID O doso not Implemernt amor checking so any ermr is orrscoverahla, Mote disks In the aray meams higher

RAD 1

bandwidih, but preater risk of data loss.

Mirrorad st without pmity, Provides fautt daleranca foro disk errore and single disk failure. Increased read perfoimance ooours
'when tsing » mudt-thretded operaling eystem Lhal suppons splt seeks, vory small parfatmoneo soduttion when writing, Asray
continues o operatn so long as a1 lezst ana'drive Is funclioning.

RAIDI

Striped set with o f patity, This mechaniam provides an tmproved performznce srd fault tolemncs simlarto RAID S, but
with a dadicated parily disk rather Lhan rolztod party stdpas. The singlo disk i3 2 bedife-neck for writing since every wiite requires
updating the patity deta, One minor benefl is the dedicated parity disk aflow (Np pasity drive 10 fail and operalion will continua
without parity or performance penally.

RAIb 4[idantical 1o RAID 3 bul does biock-lavel striplng Instead of byte-lavo] striping.

RAIDS

Striped a0t with distimted parily. Dlsidbuted potity regquiras all bul ene diva to be present to nherala: driva {afuze requires ~
|reptacerent, but tha array is not destrayed by a singte drive failurs, Upon drive fallure, any subsequent reads can be calcuaten
fraro the distribufed panity such thal the dtive fafture is mashed fiom the end vaer, The sxay will hove data [osg in the evond of &
second drive faiturs and iﬂ wuinerable untd tha data thal was on the fzled drive Is rebuill onto @ raplacemant diva

RADE

Steiped get w&lh dual distituled perity. Proddes Gl tolerance fam two drivs fatures; aray cnnunuas 16 oparale rrdh up Iu twu
Faltad diives. This makes largee RAID groups more preclical, especiaBly for Kiph avallablity oy This b

tmp L large-capacily ditves lengthen the lime nesded 10 recover from dhd fnﬂium of a single dive. Single parily HND
tevals sto winerable o data foss until the falled driva is rebull; tha [arger the drive, the Jonger the rebulid.will lake. With dual parly,
it ghves timao 16 rebuld the-amay wilhout tha dats balag valatle whie tha fflad drivo |9 being rocoversd.

RAID Definitions - Attachment U=




Proposed Server Upgrade/Replacement Project

Project Costs
Description Cost Quantity Total
Microsoft Exchange Standard $ 457.08 1 $ . 457.08
Microsoft Exchange Standard CALs S 56.64 125 $  7,080.00
Microsoft Windows Server Datacenter  $ 497.04 16§ 7,952.64
Microsoft Windaws Server CALs ) 24.60 125 § ~3,075.00
Dell PowerEdge R730xd S 16,651.59 2 S 33,303.18
$

51,867.90

Server Operating System Overview

Count Operating System version  Support Status Expiration
4 Windows Server 2003 © ©  Unsupported. Expired
2 Windows Server 2008 Extended Support 2020
11 Windows Server 2008 R2 Extended Support 2020
5 Windows Server 2012 Mainstream Support 2023
0 Windows Server 2012 R2 Mainstream Support 2023
0  Windows Server 2016 Mainstream Support 2027
Hardware Comparison
Server Age Processor cores RAM (GB) Storage (TB)
HP ProLiant DL380 G7 6 years 12 72 1
HP ProLiant DL380 G7 byears 12 72
HP ProtLiant DL380 G7 6 years 12 72
Super Micro NAS 3.5 years 12
Total o 36 216 13
HP Proliant DL380.G9 - ) 16 256 16.8
Dell PowerEdge R730xd - 16 256 16.8
Total 32 512 33.6

A
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