
CITY OF ONALASKA MEETING NOTICE

COMMITTEE/BOARD:

TIME OF MEETING:

PLACE OF MEETING:

Technology Advisory Committee

January 26, 2017 (Thursday)

City Hall - 415 Main Street (Room 112)

*Please Note*

If you are unable to attend please
contact Diane Oldani Wulf at

780-7007 or by email
eaplIlll@aoI.com at least the
Monday before the meeting

TIME OF MEETING: 6:30 P.M.

1. Call to Order and roll call.

2. Approval of minutes from the previous meeting.

3. Public Input (limited to 3 minutes/individual)

Consideration and possible action on the following items:
4. Update on Council Chambers' Audio/Video System

5. Live Streaming update

6. Review and possible action on proposed Inspection software implementation plan

7. Review and possible action on new helpdesk software

8. Review and possible action of use of sinking fund money for server upgrade/replacement
project

9. Review and possible action of fiber connections for City Hall, Public Works Facility, and
Omni Center.

10. Discussion and possible action on IT Infrastructure Standards and Strategic IT Plan

11. Adjournment

PLEASE TAKE FURTHER NOTICE that members of the Common Council of the City of Onalaska who do not serve on the
committee may attend this meeting to gather information about a subject over which they have decision making responsibility.

Therefore, further notice is hereby given that the above meeting may constitute a meeting of the Common Council and is hereby
noticed as such, even though it is not contemplated that the Common Council will take any formal action at this meeting.

NOTICES MAILED TO:

*Pam Goldbeck

*Ald. Jim Binash - Vice Chair *Scott Wied

Aid. Jim Olson *Tim Bena

Aid. Jim Bialecki *Diane Oldani Wulf - Chair

Aid. Harvey Bertrand *Richard Vogel

Aid. Barry Blomquisl

Aid. Bob Muth

City Attorney Dept Heads
La Crosse Tribune Charter Com.

Onalaska Community Life Omni Center

WKTY WLXR WLAX Onalaska Public Library

WKBT WXOX FOX

*Committee Members ** Alternate Member

Date Notices Mailed and Posted: 1-19-17

In Compliance with the Americans with Disabilities Act of 1990, the City of Onalaska will provide reasonable accommodations to qualified
individuals with a disability to ensure equal access to public meetings provided notification is given to the City Clerk within seventy-two
(72) hours prior to the public meeting and that the requested accommodation does not create an undue hardship for the City.



CITY OF ONALASKA

PLANNING/ZONING DEPARTMENT
PH: (608)781-9590
FAX (608) 781-9506

415 MAIN STREET

ONALASKA, Wi 54650-2953
http:/7www.cityofoiialaska.com

Date: 01/04/2017

To: Technology Committee

From: Katie Aspenson

Re: Inspection Department Software/Hardware 2017

As part of the 2017 Fund 207 (Equipment Fund) the Common Council approved $22,970.00 dollars
for the Inspection Department to incorporate a new software system to allow for field data input and
new hardware (tablets, etc.).

Below are quotes from three (3) companies that provide software for inspection services:
•  iWorQ: $7,250.00 (includes a one-time set-up fee of $2,250.00) (Selected Company)

o Annual Fee: $4^500.00

• MYGOV: $22,355.00 (includes a one-time set-up fee of $9,995.00)
o Annual Fee: $12,360.00

• WAGsys: $22,465.00 (includes a one-time set-up fee of $19,990.00)
o Annual Fee: $2,475.00

Below is a summary of quotes needed to complete the project:
• Tablets for Inspectors (6): $1,400.00 (per)

o $8,400.00 (one-time fee)

•  JetPacks for Tablets (6) (provide wireless internet in field):

o $10/month per month: $720.00 (annual fee)

• Tyler/Incode upgrade to allow for online payments for Building Permits:
o $400.00 (one-time set up fee)

o $1,200.00 (annual fee)

• Upgrades to Tyler/Incode to integrate with iWorQ Software:
o $5,000.00 (estimate provided by IT Department - one time fee)

Thank you,



iWbii
tthompson@iworq.com

(888] 655-1259 ext200

Onalaska Quote creation: 1/20/2017

415 Main Street Onalaska WI54650

Onalaska

Onalaska, WI 54650

Prepared by; Troy Thompson

1. QUOTE
Onalaska- hereafter known as "Customer", enters into the following Service Agreement with iWorQ Systems,

"iWorQ", headquartered in Logan, UT. Customer will pay an annual fee for the services and a one-time setup
fee detailed below:

Population: 15,701

Community DeveloDment ADDlications and Services Packaue Price Billina

Community Development Package
- Available on any computer, tablet, or mobile device using Chrome
browser

- Code enforcement with OpenStreetMap
- Permit Management with OpenStreetMap
- Quarterly parcel upload
- Contractor portal
- Up to 25 custom forms/permits/letters

$4,500.00 Annual

ANNUAL TOTAL $4,500.00

Set up and data conversion $2,250.00 Once

Grand total due $6,750.00

1.1. Notes

1- Invoices for amount will be sent out 2 weeks after signature. Terms of the invoicing is Net 30 days.

2- Invoices may be prorated upon customer request.

3- This quote is provided at the customer's request and is good for 60 days.

4- This quote cannot be disclosed or used to compete with other companies.
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tthompson@iworq.com

(888) 655-1259 ext 200

2. ADDITIONAL SERVICES

iWorQ provides additional applications and services that can be purchased as part of the Community
Development solution. These can be added to the customer's annual cost, upon request. The services listed
below may already be included in the quote in Section 1.

iWorQ Citizen Engagement - Drive citizen satisfaction, streamline
communication between citizens and city/coUnty leadership, and reduce
overhead costs with a self-service public portal and a mobile application
for Android and iOS.

Price based on

Population

Annual

Licensing - track business, animal, liquor, rental, and other license
types. Includes customized automated reminder letters and online
renewal.

Price based on

Population

Annual

Premium Data Package - 25 MB file upload size and 100 GB total
storage

$500 Annual

Plans Review and Annotation - Requires premium data package to use.
Draw and annotate on plans; save data in layers on plans; and place
watermarks on plans.

$1000 Annual

Onsite Backup - iWorQ will send a *.BAK on a scheduled basis to an
FTP server maintained by the customer.

$500 Annual

Monthly Parcel Update - iWorQ will import an electronic file on a
scheduled basis from a file stored on an FTP server maintained by the
Customer.

$500 Annual

Interactive Voice Response (IVR) - used by contractors to schedule
inspections via telephone.

$1000 Annual

ITransact Card Processing - setup merchant account and gateway, so
card payments can be received/recorded in iWorQ. Includes public
portal and up to 5 customized forms/links on customer website for
citizens and contractors to submit permit requests, license requests, and
make payments.

$500 Annual

Additional letters/forms/permits $100 each Annual

A project quote must be requested for any custom development outside of iWorQ existing features and
functions. Project timelines, scope, and cost vary depending upon the request.

3. GUIDELINES

3.1 Getting started
iWorQ will assign an account manager to your account to begin the setup and training process upon
contract signature.

Send the signed service agreement to iWorQ Systems:



tthompson@iworq .com

(888) 655-1259 ext 200

Email: ttbompson@iworq.com

Fax: 1 (866) 379-3243

Mailing address: Physical address:

PO Box 3784 1125W. 400. N. Suite 102

Logan, UT 84323 Logan, UT 84321

3.2 Billing information
iWorQ will invoice Customer on an annual basis. Customer reserves the right to cancel service at any
time by providing iWorQ a 30-day written notice.

3.3 Data conversion

As part of the project set up, iWorQ provides a data conversion service. This service consists of
importing data, sent by the Customer, in an electronic (relational database) format. IWorQ provides
contact information and an upload site were the electronic data can be sent. Additional costs apply for
data that does not meet the criteria listed above.

4. SERVICES and SUPPORT

4.1 Data ownership
All customer data remains the property of the customer. Customer can request data electronically or
on disk, upon cancellation of Service Agreement.

4.2 FREE training
iWorQ provides FREE training and support. iWorQ provides webinars, phone support, written
manuals, web videos, documentation and help files. Training is available to any Customer with a
login.

4.3 FREE updates
All updates, bug fixes, and upgrades are FREE to the Customer. iWorQ is a web-based application.
Customer only needs to login to get any updates to the applications.

4.4 FREE support
Customer support and training are FREE and available from 8:00 A.M. to 5:00 p.m. Mountain
Standard Time.

4.5 FREE data back up
iWorQ does back-ups twice weekly and offsite once weekly.
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tthompson@iworq.com

(888) 655-1259 ext 200

4.6 Proprietary letters/forms
Letters and forms, including permits, certificates, or other documents must be owned by the customer

and have a clear copyright.

4.7 Data upload and storage limits
Standard data plan includes uploads of up to 3 MB per file and 10 GB total storage. iWorQ offers a
premium data plan available for an additional annual cost.

5. SET-UP & BILLING INFORMATION

5.1 Implementation information

Primary Contact(s)

Phone Cell Email

5.2 Billing information

Billing Coiitact Phone Cell

Email Prefer to receive invoice by email?! i Yel I No

Billing Address

City State Zip

PO# (if required) Tax exempt ID#

6. SIGNATURE

Signature of this Agreement is based on the understanding and acknowledgement of the terms and

conditions stated within this Service Agreement.

(Phone) (Mobile) (Email)

(Signature) (Print Name & Title) (Date)



i i

EST. 1BS1

City of Onataska
IT Infrastructure

Standards DocuMent

&
Strategic Five Year Plan

01/24/2008

Proposed by:

. City of OoBla'slu Technology Advisory Committee
AMennan Tim MUIer, Chris MuUer-Chalr, Aady Gartner,James Wise,
Diano OldacI Wulf, Jim Smack
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Cify of Onalaska
Standards Document

01/24/2008

INTRODUCTION:

"Tfiis document outlines standards to be os'ed by ibe (Jity ot unajasna tor ite^''in'&BslnictUTe. !"
This documeotconta^gtti^Uiiesaod^ould not be iwn^(nied(ocDntamnoi provide a | -
complete solution. Any specUlcations provided are for example only. '•

!
Hie main (heme found throu^out this document is consistency. All servers should have the '■
sameOSsallPC/L^topsshouldhavethesamoOSandOfficeProducts. Tlisprovidesfbreasier ;
support, better communicatioDS between individuals and departments, reduction in support costs •
to man^e a multiple OS/Product environment. The goal of this document is to provide
guidelines which prmnote a stronger, more effideoi, easily supported infrastructure. f

Htc enclosed documents and proposals are designed to provide the City wifri die BEST solutions
at the lowest costs and KOT the CHEAPEST solutions.

This documoit Is designed to be u.sed by the City's intenial IT staff to guide the decision making -
p.rocess as it applies to te^ology. The City's IT Staifmay share this infonnation with outside . ^
vendorstheCi^empioysasafr^eworkforthecontinuingdevelopmentoftheClty
bifrastiuctuie. !

This guideline was develc^ed in conjunction with the City Department Heads to create a
comprehensiveptanwhichwill filltheneedsoftheCity&rtheoextfiveyears. This document '
is considered a living document and will be modified as necessary to account for chwges in ■ ■
technology and/or direcdoit of the City'.s long term plans. :

Questions concerning this document should be brought to the attention of the City's internal IT \
staffand the City's Technology Advisory Committee. j

Page I



SERVER SPECS:
Hardwans

HP proH^t Server Platform
"2.0 GHZ or Faster P4 or equivaleot
2Q48MBRAMmiii
RflckMountable—lU- -

Redundant PowCT Supply .
-Miirored^OS

Operating System: . ' •
Windows Server20O3R2 vnth.SP2 and latestPatches.

All systems shcTold have Antt-Virus Software installed (i.e. Symwtee)- ,
All Systems are manag^ with HP Insigjit Manager .
Active Directory to be used'to maintain at^uiits, security^ etc,
Email using MS Exdiaii^ '

Virtual Servers'may be deployed if the ne^ arises. VMWare currenfly provides a free'
version of Its products that allows up to four virtual servers per physical server.,

;  !

COMPUTER SPECS:
Hardware: ,
H? Desktop PC or Laptop
2.0 GHZ or Faster P4 or ecjuivalcnt
IGb.Rammin

Ass.etTegs
** TTiin Client—See Tenninal Servers Below

Opatatiag System:
Windows XP Pjofossional with SP2 and latest Fatdies. .

MS Office (Le. Office 2003) (IE 6.0)
Anti-Virus Software (i.e. Symantec)
PDF writer (e.g. Primo PDF)

All Systems are installed with a Clean 30^ install (Not foe fact^ Install).
Tbismaybeaocon^jlished usingUlU (UniVCTsal bnagiRgHItility) andSymantecGhosL •
All systems should liaveAnti-Virus Software in^lled (Le. Symantec). ' -
All ̂^tsras should be OONSISTENT with the choice of OS/Office Soiteproducts.
*A11 licensing should be. OPEN licensing or higher. OEM licensing ̂ ould not be an option.

* OPEN licensingprovides better pricing for the City as well as flie option to Move licensed ■
software from one computer to aholher. The City cunrentlyuscs OEM licensing. Under OEM
licensing if a computer fails and needs to be replaced the City MUST tiuy new software for the
computer. Under OPEN licensing rules the Oil may move the software Sum the old computer to
a new computer without purchasing new softwafe. OPEN licensing also provides for tho
downgrading ofsoftware to ensure that ALL computer equipment is tunning the same versions
ofsoftware.

P^ 2 ■ .
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RELEVANT ITEMS:

SSLVPN • A SSLVPl<t iC^nic Wall) should bo e^abli^ed to provide'a aeouits moans to access
information on the CSty's se^ik. Using the SSLVPN model tnrovides for access to the City's
network widiout the use ofVPK clients. This makes ft possible foremployees. City leaders, etc.
to check email from any computer with intanet access. Different profiles will address die
different needs of users. All Citv computer users will have "access to gnail. Qthgr emplnyeiBi)
based upon need may have access to plications, desktop, etc.

SAN (Storage Area Network) - Due to the anticipated growth ofihfbnnatioii and requirements'
for long tenn storage ofdocumoits a SAN should be established to hoase all information for the
City. SANs provide for growth independent of servers while maintaining a central data storage
platform. A SAN can be paititioded into wed^ allowing for greater securify and Qexibility of
data storage. Multiple arrays can be established within .a SAN which will provide for greater
giewth, expansion, and secuii^. *PartitiODing SAN arrays makes it possible to use RA1D5 for'
soiue partitions ̂ Wiile using RAIDd or higher for more soisitive information.

* RAID by definition is Bedunidant Arrays of Independent Disks is the most-commm
dcBhition ofRAID. RAID is an umbrella inm for computer data storage sdiemdi that divide and
r^licate data among multiple hard disk drives. RAID's various designs balance or accoituate
two key design goals: increased date rel^ili^ and increased I/O (input/ouqiut) performance.
Without tbc use ofRAID for storage date is stored on a single disk and foihtfe of that disk lusults
inthepcnnanentlossofdata. RAEDl is allow cost option thatcreates a mirror copy ofdata on a
second disk. RAIDS is the standard for most businesses. .RAIDS allows the information to be
distributed or "striped" across several disks. RAIDS provides foe advantage of Iticxeasmg system -
p^fc^ance using multiple drives to store and acc^infoimation. RAIDS allows for one ofthe
drives to fail with no loss ofdate. RADI6 and beyond provide tolerance of multiple drive
failures without the loss of data howeva foere.is a trade offin system pO&nnance. See
Attachment "F".

TERMINAL SERVER/CirRIX- To'address Issues with ahcess timu and perforinance delays
while running applications from other buildings within the City's network foe Ktsblishiment of a
Terminal Server ond/or Terminal Server Farm with load balandng, is recommended. Most
applicatioirs were not designed to be opened end run over a DSL/Tl/broadband connection.
Terminal Servers/Citrix was developed to provide high performance-mthminimal bandwidfo.
Certain applications should not run over Terminal ScTvers/Citrix and inay require different
solutions. Generally, applications that require significant amounts of processor resources and/or
memory are poor choices for Terminal ServCTs/Ci^.

**Tciminai Servers may also reduce foe need for a desktop PC. Thin Client devices maybe
used in a Terminal Server environment, with some restrictions, and provide a low cost, minnnal
maintenance alternative to Desktop PCs or Laptops.

FIREWALL - A high i'fiti firewall Is highly recommended to protect the City's network ftom
outside forces. This device is the main barrier between themillions ofviruses, hackers, etc. and
foe sensitive infoimatloil controlled by the City.

3 -
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UTM - In conjunction with a Fitewall n tJrM (UnifieJ Threat Management) device to protect
(he Ci^ fi-om outside probes and'sttacks is highly recommended. A quality UTM.devIca will
jjair with the Firewall and provide for a layered protection approach.

.EMAIL Cleansing- Email should bo cleansed prior to entry into the Ci^'s acftvort MxLogjc
and Postini are two of the major providers of this service. Email that is cleansed prior to entry
into the City's network may reduce the email traffic by J>0% or more and reduce the long term

-.stera66-ofdalar-OgdCT-cuiTent^ate-lawALL-einail-(SPAMTjunk-og-lcptimate)-is-tequir^-tobe-
kcpt under open records laws. Email Cleansing systems provide a quarantine option that will
allow end uses to view 'messages drat are bloelrcd fixm toe network and to release any messages
that may have been inappropriately ffitered out. The quarantine option should be.providod
judiciously to a minimal number ofemployees,

EMAIL Ajchivliig- An option to better conltoland store long teiro EMAIL is toe use of an
EMAIL Archiving appliance Such appliaaces-move email from the network to a separate
storage device whidt provides for faster, easier retrieval ofanail messages and increased
pctfenn.ance oftoe overall email s>^tem., Thesenppliances are designed to comply unto SOX, .
HIPPA and otoerretoation.policy mandates.'. '•

SCRIPTLOGIC. ProductsshnilortoScriptLoeewtllproviJetheCitywithanaltemativcto
"Roaming Profiles" and proWde tisers with'Drive Mqqrings and Desktop lcons regardless of the
computer the employee-uses. ScriptLogicmayalsobeused to automatically roll out software
Updates, patches, etc. This tool provides system administrators with llie'^ility to remotely
control desktops from a central tocaUon.

PIUNTERS/COPIERS - Wherever practical replacing individual printers, dcportraentaJ
printers, etc. with a combination of Copier/Printcris desired. Using Copiers in a dualrole
provides a more cost effective solution for the City. .With excqition ofPlollcrs for toge. .
mapping documents theiuse ofhilcjet printers should be banned an^or removed dueto their
inherent-high cost ofosmersliip. (2olor copiera/printeis should be used as a cost effective
alternative to color Inkjet printers. The ability to print files to a PDF document should be
standard for all users. The use ofwidely available free products such as Prime PDF is
.recommended versus the purchase ofAdobe Acrobat to accomplish the goal.

INTRANET -The city should devdop an.Intronet for applications thai ore internally facing.
Many departments are currently using and developingMS ACCESS databa-ses to liaek-
information, Developing these applications Usiiig an Intranet will provide mwo consistency and
easier access to these appliwtions. Diq>jicate information in multiple datobases may cause
cchftision and weate a nfainteaence issue. Centrally develqpinB applications w/111 reduce tliis
problem. A City Employee rolodex is one example of information thatmay be shared with all
departmmts/«nployces"'^to toe information emanating from a central source.

INTERNET FILTERING-The City should employ an Internet Filtering package sudr.as
WebSense or o similar package. This will ixovide security and control of Internet usage. This
will assist the Ci^in avoiding potential problems with toappropriaie use ofthe Internet as well
as reduce toe bandwidth used at the City for Internet browsing. Due to the inctbased use of the
Jnieroel for business puiposes the Cily should have a redundant provider for Internet bandwidth
at City Hall. All remote buildings should be required to route via tbO City's main Internet

Page 4
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connection for fatcmet usage. TTjIs wH pro^de a mow secure, bettertraoking method with the
gfMtest options for growth (ind expandability.

BACKUP -Data backup technology continues to evolve rapidlywith a wide variefy ofoptions
available d^ending on Ae drctnnstances. Individual servers-slwuld not have individual backup
ti^e drives. Backups should be accomplished daily for all infonuation within the Ci^'s network
widi few exc^dons. Spedal drive letters/folders on the City's Metwo^ mr^be designated as
JtDo.hJotJBack[ipllse9ii6Bts.-33usjncIude$-infbimati0n.diatds.geBerally.and.F»dily^aUable—^
drom outside sources.

U-

B

Wilh the assumpdon ofa.SAN in place at the'City .theuse ofaT^ libraiy using-LTO drives
will provide the City widi a stand^ solution titat is expandable and dependable. Under this
scenario the ti^e library ofLTO drives wouldbe moved to an outside bank vault weekly. This
would be the MINIMUM backup practice for the City.

Another option would be for flie City to use a tier approach with its backup. The City,would'
badcupitsiafotmation to a"vault"consistingofasetverand diricdrives, This "vault" would
then be copied to a tape library. This provides an extra tier ofprotection againstdie tapes b«ng
destroyed or unusable. Thisopdcmprovidesfof document restoration without the use ofthe tr^e
library.

An option based on newer technology would have all data backups occurring without the use of
topes and/or in-house solutions. Backups would be stored off-site using one of several
companies that specialize in off-site backup solutions. Data stored at these facilities should be
ennyptod with minimal access to provide data integrity. ,

Regardlesspf foe option selected by the City, weekly testing of the badcup systems and restore
optious should be man^tf^.

Disaster Recovery—In donjimction withDataBackup plans, a Disaster Recovery plan should
be implemented. Disastv Recovery canbe discussed in two basic conc^tsi'Business Continuity
Snd Data Integrity. The oeation of a Disaster Recovery plan employs the use oftemplate
documents diat cover everything from initial business impact analysis (known as BIA) througli
return to business as usual (BAU) following ah incident In the Business Continui^model tire
City would resume its daily business operatimts in a short frrute period of time usually measured
inhotirsorwithiit aday or two days as a maximum threshold. This model requires the
development ofa "mirror site" with equipment and facilities on standby 24/7. There are
companies thatspedalizeinprovidingthesefricilitiesandservices.

Tlie Data Integrity model assumes that if the City's data is safe, flie City can setup a new facility
in a reasondjle pwiod of time (one to two werfcs). This option is for less expensive and
providing tliat the City uses standard equipmat.and best practices is easily and readily

• accomplished. This type ofplan is FT centric and it's a good starting point in tile Disaster .
Recovery process.

Regardless ofthe cation used the Disaster Recovery sitcwhidi holds nthcr the cquipmrat or
data must be a minimum of30 miles from the CiQ'of Onalaskn. Most Data Rccovcsry/Storagc
cbmpanies.will provide redundant facilities located iri multiple-locations.

B
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HVAC - The current HVAC system should-be upgrade to provide oa»ss to flie'systerh- &om
outside tbe buildings. This will allow the vendor to provide better service as well as the
opportunity for die Cit^s building maintenance staff to resolve issues without the need to be on'
die premises. A [^rt term sohidon would be to seti^ and RDP ̂Sion'via the SSLVPN porta!.,
The shop does use die same HVAC vendor,as the Ci^ Ml building; This may cause some
issues in the fiiture.

.-TF.I..RPHONV.-r.The.CiQt.shcmld.addre3s4iejq)lacqpept-o£ils-phoi»system-to4everag&-die—
advwtages ofP.Tdephony. Conne^g all buildings with extensions vda IP and oeating an IP
Tel^hony in&astrueture will reduce ihe.ncmber oflocal trunk lines cuiroitly in place at the
different locations. IP Telephony will.also. reduce the mount ofwiring necessary for
oimputer/telcplione ne^ lowmng costs for future building ehhancements/consthibtion.

To reduce the need for services dom outside veddors the city should wire its telephony.-'
systm/cat 5 cabling in a paldi panel tormat which allows the City to easily move phones from
one area to another.

To improve efficiencies throughout the Ci^'s operations, the addition ofBladtberrys: and the
addition ofa Blackberry. Server should be considered. In conjunction with an IP Telephony
system diis will aid empjpyees who spend the majority ofthirir day in the fidd to answer emml,
recdve phone calls andihmile requests in atime e^^ve, cost effective manner.

Page 6
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NAMING CONVENXrONS:

Locations: All office locations are given a 3 character designation that represents die location
Name at that location. Some exceptions woiild be HQ for City Hgii Once a name has been
assigned, that naipo is used when naming things in use at that location like pricteis, switches,
Foutecs etc.

Ebuimpies: SHPfor the City Shoo, or OMbf for the Onaii Center. AQTJfor the Aauatie Center.
-eta.' "

Printers: LLL-MMMMMM-Pi where LLL is the Ideation code, MMMMMM-is ihcModdl of
Primer, F is optional for the Floor# if relevant, andi is die letter b,e,d,etc. and is optional for an
Increment if diere are ihore than one of the sioiie model printer on the same floor at the srao

'  location, lliereshouldbenospacesinthesenames.'
- ' . Examples: OMN-DSm415 IsaZaserprinterat the Oimtl Cenler,HQ-HP4000-B is an HP4000 in
,  . the Basement at Gfy Hall, I1Q'IJP4050-1bis the second HP4050 (there are 2) on the First
I  ] Floor at HalL.

y - Roaters/Tircwalis/SwitChes: Follow the ULL-MMMMhdM-Pi (LocaiioQ-McKl^-Floor-
i  ; inoem^t) similar to die printers. Exertions would sometimes dimisate the dashes like in the

case ofmost fiiBwalh. . - . ■

Examples: HQ-2626P-B is On HPProciirve 2626PdEswitch in the Basement of City HalLSHP-
i  2620XM is the Cisco 2620XMPouter at the Gty Skop Maintenance location.

Servers: UseLLL-SRV#WhereLLLisdioLocatiDncodeand#i9theserverhumbtf. '
: j Exceptions would be in some cases (here a server has a VERY specific role thai the SRV# is

repla^bytherole. .
.., Examples: SHFSRVl is ikeflrst server at the City Shop Maintenance location. ffQ-SRVSisthe
1  j thirdserver at City Hall. &cc^tion example-are main aceountlng servers Govern is called

HQ-GOPEPN).

(| Worksmdons: AllwoikstalionsshouIdbenamedthesameasdidrAssetTagf^.Exceptlons
would be woikstations that have a server like role and are named LLL-Role where LLL is the

I r location and Role is .the function ofthe woric^tioo.
. Examples: Asset Tags are 6 Character names starling with a letterfollowedfy 5 numbers
(AI234S)

n
- ' Usernames; Usemamesarecreatcdumngthefitstinitial and thelastname. Ifthereis a duplicate
,  ■ then first initialj middle initial, then last name are used. An alternative would be to u.se the finrt
I  name, underscore Iaslname(iohnPublicisjohnj}ubIic). Ail users'names should be in lower
"  case.

i' I Group names: Group names follow several rules. Th^ are different types of groups and they
each follow slightly different conventions.

|'1 SharcdPolderSecurityGroups-AGroDpthatn$rcscnt3afolderinthe"Shared"'
drive ofa server at a specific Location. The convention is LLL-SHR-NNNNNN where
LLL is the location code, and NNNNNN is the name of die folder on the Shared Drive.

Page 1
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On some occasioiu there is a group with the same name but has a (Read Only) suffix.
These groups rej^ent the same fdldn' but with ''read o.nly" rights.
Examples: A Foiier eatledAdministration on-City Hall's Shared drive would have a
security groiq> aaociated with it calledHQSHR-Admlnistration, a folder called
Engineering Plais on the HQ Server would have one called HQ-SHR-Englneering Plans,
and one calledHQ-SHR-EngineeringFlans (Read Onfy)/or the usas who need only
read access. . . .

Application Security Groups - These groups ri^eseiit the security to run a piuticalar
application. The conventioii is IXL-APP-NNNNNN where LLL is the location code, and ,
NNNNNN is the name ofthe Aj^licatton.
Examples; The Group "HQ-APP-Gciem " Is the group withRights to-run the Application
GOVERN :

■ Web Appiication Securi^ Groups - These grdups represent the secoriiy to tun a '
particular application. The convention is WEB-APP-NNNNNN whereNNJWNN is (he
. name ofthe Web: Application.
- .Examples:TIteGrpup "WEB-APP-PcQrrOiris-thegroupwitkRigHisto.nmtheWeb
Aj^llcatlpn Payroll Time Card Entry. .

AppUcatloii Install Groups -Thisis a.^up that lejnesents an Application Package tfaat-
gets installed to ajl users within fliat group. The convention is APP-INST-NNNNNN .
where NNNNNN is file name ofthe Application Package. . "

Examples; The Grdt^ "APP-INST'ARC View Explorer", is used to oonirol who get (he
"ARC View" pa^ge installed ontheirpc.

DistributioQ List Groups-Thesegroups are used for E-Mail routing. The convention is
DL-NNNNNN where NNNNNN is the name ofthe E-Mail Group.

Examples: The Group "DL - City Hall.Office Employees " is used-to r<g}resent all users ,
at CityHallJLoeatidn, "DL - Police" represents all the.pebple that are associated with
the policeDepartment.

' E-Mail Domain jGroups —This group-is used to detenniae whidi E-Mail domain is the .
users Primary e-inail Domain for c-mail addressing. The convention is EmailNNNNNN
where NlWNNNis the name of the E-Mail Domain.
Examples: EmailDiscoverOnalaska is used to set "@discoveronala,^ka.com " as the users
primary e-mail address as.taer.poHcies In exchange.

public Folder Security Groups - These groups r^resent thesecurity to access a
particular FubEc Folder. The convHition-is PUB-FUD-NNNNNN - SSSSSS (Secunfy)
where NNNNNN Is-thenameof (he Public Folder, and SSSSSS is asubfiolderif
applicable. In the.optional Security section I.add "Editor" or "Reviewer" because often
there are two groups one wifii "Editor" access and onewithju8t"Revicw«'' (read)
.acc&ss. {i\ •

Examples: "PUffrl^,D-ParkRec- Cdlmdar (Editor)" would be the group titat has-
Editor rights to the Parkand'Rec Calehdar Puhlto Folder.



IP ADDRESSING STANDARDS

Largd offices - 10.LLL.DOD.xxx where LLL is the Location IP S^eme, DDD. is the device,
and XXX is die node.

Devices are as follows:

I-Savers

3..-=.RouteiaZB'rewal1s :

3 - Bintws ■ •

4-Workstation PHCP)
5 - Switches and other Misc Devices that need a Static Address,
d — Security deWces

Small Offices (Offices with No Server) - IO.250.LLL.xxx where LLL is the Location IP
Scheme, and xxx is the node.

'I TheRouterison 10.250.LLL.1
^ ' TheDHCPScopeissetforl0,250XLL.l(}0-13l

Other statically assigned IPs (Printers etc..) start at 10.250.LLL.2 and up

!1 ■ ■ . ■ ■ -
SHARED FOLDER STANDARDS

'  ' Create a folder called "Datatiles" on the data drive.
Assign the following NTFS Rights: Domain Admins - Full Control, remove all others and do

\  not allow rî ts above to propagate.

II Create iniUvidual user folders under, the "Users^ folder using the user's login name as the foldern llUIlCe
Share each ofthese folders as "usemameS" where usesname Is the users login name, with
Everyone having foil control share permissions.

I  I AsslgnthefollowingNTFSrlghts: Domain Admins-FullOmtrolshouldbeinherited,Specific
I  Uscr-WriteQeate(eveiythingexceptFuUControl)

n. . Other Tx>calion3 that need to be Shared for applic^ons etc. ■ -
Create an application specific sharename with Everyone having foil control share permissions.

■ Assign the following NTFS rights: Domain Admins - Full Control, Spedfie Cronp - Write
I  I Create (everything excqtl Full Control) or assigned as necessary, remove all others and do not
[  allow rights above to propagate.

1.1
■ Page- 9

1

Create a folder called "Shared" underneath DatoFiles. . I
Share that folder as "Shared" with Evctyone having foil control share permissions. <
Assign foe foUowfog NTFS rights: Domain Admins — Full Control (should be inherited), j'
Domain Users—List j

•" • • 4>
Createa'foldercaIled'TJsers"undemeathDataFiles. ' > I
Assign foe foUowio'gNTFS rights: Domain Admins-FuU Controlshouldbeinlierited. <
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PROPOSALS;

The {bllowing is a summary ofcosts to implemest the aforanentioried recommendations:

Itan Cost*

Attachment

Ubor m 15,000.00

. I Priorityllems ' ' ' , ' • ,
# RcpoTtingserviw>vil[resuIt'in'aS900/ntO'addltional.iee

itft Labor Costs arenot included in the individual proposals. Estiinated based on SlOQ/hr

* All Costs are estimates La

.  *♦ .Email Clcansingis currently installedand implemented
Redundant Internet Pipe currently installed
Scripllogic features (nScntiy) is currently part of the contract

VMWare, Intranet (TBD) •

Attachments detailing the costs fer each item are listed as AttadunenCs a-q.

Page 11
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IFirewall/lfTM/rntometBltcring^l • .  9,500.00 •a.

IData.Center Upgrtido 65,000.00 • • b' ,
I Badci^ 7,000.00' c

J Switdiu . 20,000,00 •. • .  d •• .

ISSLVI^Portal^ 2,500.00* e

ITcnninal Server 5,000.00 . . •  f - •
>

IF Telephony/RoutCrs 100,000.00 8 i
Desktop/Laptop Upgrades. 3,800.00 h

Laptop Upgrades police-Department) - . 24,000.00 (6. @4,000) i
OS/MS Applications Upgrades 16,000.00 j"
Disaster Recovery -  10,000.00 " 300,000.00 k

.'i
Copier/Printer combo units . 9,665,00. • .1 ■p

Color Copier Options 12,000.00 ca m

"Thin'Qien.t Strategy w/Tenn Serv Faftn 25,000.00 • . n

H VAC Upgrade ■ •  2,980.00 > 0

Bladdjer^SetVCT 6.C00;00-" P
Email Ardindng System.vf •  6,000.00 ■ q • - "  - !
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LlOCKI^IGnr ITSolutions

Sf^r.orn, XonsfU'^- Smorf.

Prepared for

City of Onaiaska
1/16/2008

FmnSfUItvintwml HRsitnii:
Fsrt'tatvtOOA'MujaF uegai** ■nd'txSK«t)«tt*'~

rw opiivM«re fflsnRmotfrtftv Cfo<
a» WM w/zonw.

Pilce Put Unit P(oaua(Qt|t balondsdArnounl

— J9;<I8J» 1
S900 1t S1«,eM

y

y

a
Attachment "a"



n

m Prepared tor:

LOCTKIMET" ITSoluilorxs

Accu/*?. SvniWi^. ifrufSfi-

City of Onalaska
1/1W2008

EVIOSPerIJnII ProduolOlf EitsndedAmoimt

iSf-

ServorR^mUpgrade:

SancrOpUausfSMarnrvenduotttfAr^dndOelJ
HPPt»UnlOCMOCS-ft»«kfier»r . ' ' /
4GBRAM 2Quj(K>!t»W«IXMBroi<8eei«K00Re«indi«PS3,«arwananly

OdOpdoKPcMCrededlSrO ' _ • . ^
4 08 RAH Oujl Co™ AUO Opt«iW»(4) 14SSS tOK RPM Hud CM« PS
S^rmiTsrdy

SAN*HPie* 1610120ICSCISAN redundSrtecnWbiS (6)309 GBTSK RPM<M«».E»ir>ndJ>fclonTB.
raderoounUbk '

CAblnalOiRIorb:
APCrack vdlhSnOtnl UPSand Ki/MSIOK.
Warei^alccldcrsnto<d(™22WplV9lnlosoniariaan. . . '

Sa^2oa3R2Std
SWWSDOOCM-SO
SBiaftSO2007

n!o£o fttSameniwotfflPd^ rrdJiPH**6fwOS WJMJdriswonWuifidUSCicftew
BnvWnmelirtaawJcrjOOr. • ' ' ■

'SS.&9&39'

S164S64I0 1

.Sg.S59.21 1

-91,01090 3
SJO-DO ' 89-
S 902.00 1
S9790' .110

Cf^O f

CcJs

S2Z.78V^

S20.S34.M

915.359.09

S9.95U1,

• 5395790
- SU2094

599200
Sig.9T0.tl0

t8S«T.19

u

a.

u

u'
hrf. Attadnneat "b"
■:<iy



WG.
TbeRIghl Technology.
fUgblAmgy,''

vmwQ>lVS.cai7i

SOO-803-42^

S«9e

SALES QUOTATION
1  QOOTCNO. ACCOUNT tJO. DATE

1  JQH6918 i 10557388 1 1/23/20Q8 •

Li

U

JEFF FRODZIHSKI

415 KUir ST

■- CZTX OF OKUASEh
|- 0^vaASEC^, WI 54650-2953

CuttomerPbona* 6087796357

cm OF OlOIASKX
^ 4l'S KUV St
P JEFF ^OEIHSKZ.
- CKAUim, H2 546S0-3983
0 Contacts JEFFFRODSSMSKI 608-779-6346

Cu3temerP.a9 ^M691B' , {^OTE

ACCCUNTHWJAeEH SHIPPIN'OUIETHOO TERMS EXEMPTION CerrriFtCATE

r BAIAM atXSMITK 877-325-6328 1 FEOEX Gtoiuid lltoquest Texas 1 GOVT-EXZMPT
QIV ITCHHUWBER OESCBIPtlOn UNIT PRICE eXTENOEOPRlCS

0VEELM4D ARCFTUnT 12 SLOT 1 LT04 DEV
KCs#: OFE-OV-ARCIOIOIS
Contracts HCA SEEVICES ZNCORTORATEO

TDK I.T04 ULTftX0M4 800/1.6ra IBK
Kfgi: SUK-SSSOT-LTOO
Contract: VCA. SERFZCES IMC0RF09ATS0

Rscoamoadacl Itaaa for
OVEEXAHD JUtCVAin>T 12 SLOT 1 Lt04 SRV

1314136 CFVEttUklO IIMW 7X24X4 OSS U
OVH-EHSOLD1O-AV2-11M0H 1231.90

E0BT9XAL

FREIGHT
SMES TAX

BUY WITH CONFIDENCE. CDW IS A FORTUNE 500 COMPANY.

CDV Geveranent. Zno.
230 North Mllvaufcoe Ave.
VazTion UUls, XL 60061
Conotal' Ptoas: 847-371-SOOO Fax: 847-419-6200
Accouat Hanagac'a Dlnct Fax:

Attachmoit "c"

6953.05
.00
.00

TOTAL )► DS CurraooF

6,953.05

PI0930 remitpsyment lu
COW(SeYertimenl,lnc. ■
7S Romlttance Drive
SuHe 1S1S
ailcago.lLeOS7S-15iS
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LOCKhOET" IT Solutions

.CwntibNy. 5<y»orf,.

Prepared for;

City of Onalaska.
1/W2008

PrlcoPerUnU P<D4-JctQly Eiicndcit Amount

ateiiup optiona:
Opiicn 1: AMlsralSAN lot Ask todtXt >A VPsoUun

Option 2\ LT04-120 UsD Powei VtUkWIOdpn
J yeaI SihrW Sopeort MiXl D#yawi«"Onslti
SXP BuexecWIN S70 SVR tto FIALUC w; 24X7 S
EXPeuExecAcraRAeiiiORiCLuevviwrs :
EU> eu GXEC exCHAST IID FAV UCtWMia s
STUCBACKUPEice 110MNSGFnCRSHGOtA KIT ML
GXASUU£CWMRLITvnNSVRI10IXN3UC»24!aS .
5Xl»BUGX6CVinNAOVOF01ieUPOUCW2«TS

StS.SSSAW t

U^-IN ' , ('
sszaiis t

51.1GZ.U 1

$1.162.es I
SSBOO 1

.S31T.60 3
354S.1S 1

UiSOO.OO.

S929.U
SI,182.S9'
siitGaes

SSD.00
39MM

. MM.H
8ll).28S:M

LI

a

a'



1^
LOCKNETT rrsoliitrons

Strei/'a frf-rtrr.

Prepared for;

City of Onalaska
t/18/2C08

I  i

,S<
V-

Swiiclioplioflas • , '
hfraibuehjis iMQde (Ofikn i-tacMMPoe !«tche« 10 u^portt >ik» phons tytum)
HP P)«Cu«« TCSO-PWR ECimtSnilch(PoE RDlaennenlsaccnn)101n 4 P«l
1P«se«awJ6I6-PWHED>«niel6>«el>tPo6e^boaitienls>aieh«110'l00'Mparts«ilcnM
Neii-llwtt't»iaeetuli4^fV1X/IOOOt<^*^b9ineiitlorf»aMaCKW»Poeisst'^ai

i3.4l9.te 6
11.799.00 . 1

tirotejo
11.789.M

119^94.00

HPPnC>MZ8IO-«tQW>nso«<lEaie>nelSv>ttMOnOVICC04EpirlCV.tunM
HP PraOuM :9fC>-2«3 Uan^sdEOienKilSvAch lUIOUrooo 44 pot oailtfwi

st9aa.Q0 e
11379iM 1

S1iJ9S.0a
n.awiin

113.37410

4«pelihMu at»<i«eMMsiwWp BrvorrMW
ra 49portMfeAeo«anouMra Pps^ «P
lYI 24sortm&O&nn tfartM uiwue OaAtHaosaw*oTooor

U
AttachiQBnt "d"

phana:6as-7ts-7tm

{<»-.
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Pago

TfioRIgbl Tochmlogy.
Bight Atmy."

wmrCBHUeon

800^03-^233

SALES QUOTATION
QUOT6 NO. ACCOUNT NO. DATE

1  JPB1137 1 I0S573B8 ' 1 1/15/2008 1

JEPT PRODZIMSIU

I 415 KUN ST
T

>■ CXXY Of 01U1A6KN
j OttMASiQl, VX S4650-29S9
0

CuMomarPnoriB# 6087786346

CtTT OF OKUASKA
.415 MUM ST

F JSFP EWmaiBSKI ' ■ . . ■
- OHMASkK, WZ 54650-2953
Q Coataots JSFF PRODZZHSKiC 606-779-6346'
Cu6lomerP.aS JP81137 Qubse

i  :
IJ

'  i

ACCCUNTlgiANAGER SlllPPlNCMtiTHaO TEKMS liXEMPIlONCSnTIFICATe 1
1 BRZAH sixsmra 877-32S-e32'fl 1 OPS Oronnd (1- 2 d jRequeat Tacaa ■| SOVI-EXEMPT ,|
;  QTY ITEM NUMBER DESCRIPTION UMtPRlCe EXTENDEO PRICE

S^CHUL. SSC-VPM 2000
KfgO: SMC^01-9SC-SS52
Contcaats: KCA. SEBVICCS ZUCOaPORATED

SOHZCHUL 24X7 SOP F/SBL 2000
Hggft 8tn.-01-esc-S647
Coatfaab: TTCA SEmlCEB znCOBPORATED

RoeoBmandod Itoos for
SOHZCHAU SS5-VPM 2000.

849697* S0HICH2U.L 8X5 SDP FOR VPH-SS
BHL-dl-S8C-S646 . Call for t>elcill9

933848 -SOMICHAU. 3XR 8X5 F/8Sli-V^
SKI.-01-SSC-6237 Coll for pricing

SOSSOSM
FBE16BS -
SUSS TAX

380.28

2106.23
.00
.00

aUYWlTH CONFIDENCE CDW ISA FORTUNE500COMPANY.
TOTAL ^ 08 Cucsenoy

2,106.23.

CDTf Govamaonb, ina.
230 Morth MllwauLoa Ava.
VomcC Hills, II* 60061
Cenaral Fboca: 847—371*
Account Manager's.D^ac

Attachment "e"

PleasoremU paymenItc:
C0VV<39^8rnniMt Ins.
ySFemlttanceOilva
Sulla'tsis
CMcagoJl 60575-1515
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The Topic of

"IP Telephony"

will need further discussion to develop a proper proposal

Attachmcat
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Tha Right Teehadlogy.
fUghtAwa^.'

(vwtuCOIVSxaci

800-8D8-4233 '

SALES QUOTATION
Quote NO. ACCOUNT MO. OATG

i  JQH621S 1 10S57388 1 1/23/2008

JEFF PRODS ZNSKI

I 41.S tAZM ST

■■ czsx or oiiALRSM
f QttUASfM,. m S4<SQ-2SS3
0

CuslomefPheneS 6067796337

CITV or OHMASKR-

H 41S HAIM ST

P JEFF FRODSIHSKI . ' '
_ OHUASRA/ VI S4650-29S3 "
o Contact! JEFF PROSZIMSKX '606-779-6346

CuMomcrP.O.O ,JQ»62i5 QUOTE

LI

•"!
-1.

y

y

■y

u

flCCOUHTMANaGSn SHlPPINCWSTHOD TERM eXEHPTICH CERTIPICATE

ORXMI SZXS^TB 877-32S-B328 1 TBOBX Orouad iRegaest Toras 1 60VT-SXEMPT' ' |
QTT ITeMNUWaca DESCRIPTIOM UNIT PRICE EXtENDSD PRICE

RF SB TCS700 B2160 SOSS 1GB XFP DVD
Ufgl-: OFO^{l3f991VT'*ABR
Contract: VCR SERVICES IBCORPORKrED

HP .SB *1706 17* ,
HSgO: CSS-PX649A:9*ABA
Contvsot: VCR CERVXCEe IWaJRPO^TEp

KnaeaaaondAd icooa tot
HP SB :DC&700 B2160 80SB ICS XPP DVD

1011233 SVH aXB EZT PERXPHERU $351
STM-064443 59.04

1357404 SVCSGS. 3TB FC/PSRXFEEBK> $3
SVtl-0.7l069 99.74

IB?.00

RacenMnded Itcas toe
EP SB'11706 IV"

10113^^' SVH 2TR SXT RE7IASKEBX $10.
SVH-054491 39.69

1011303 SVH lYR EXT REPIACBlffiKT 310
5VH-b54457 ' 17.9S

BOBtOTAL.
EBBIGRr '
flXJSS TTiX

BUY WITH CONFIDENCE. ,CDW IS A FORTUNE 500,COMPANY.

i97'.ai)

333?.00

•  •. .00
.00

TOTAL I US CuBConoy
3,337,00

COV CovcmBont, inc.
230 Horth Milwaukee Ave. -
Vetnoa Hllla, IL 60061
Gdnetal phena: 847»371-'''*.f"'
Aseeunt Mssages'e Dire

P/etst/^llpay/nenl Ik
'CDWQovemiTtenl, lite.
75RemlUBnce Dfift
Suite 1S1S
ailcage.lL60SrS-1SiS

Attachmait "h"

V"

i  • j

1  .



: •{

f 1

Ll

Page

WG.
TtiB Right Technology.
Right Away."

mntCOVyCLctm

ms(!a'4239

SALES QUOTATION
I  QUOTE NO. ACCOUNT tJO. □ ATE

1  Gxniooo 1 661.4173 1 7/23/2007 1

TROY KILLSR

, 41S KUN ST

>■ CITY or OHAIASKR
j OIUZA6RA, m S4650-29S3

Cu«l0merPt>o^« MS7S19SS0

CJTY or OSMASKA
^ 41S laXH ST
P TROT KItXER
y OKMASKA, nz 54650-2953
0 coneaee; TROY kt5LER
Cus(o«<rP.O.« TOUCH CF-30 . 'QUOTE

RCCOUIiTMAKAQER SHIPPl^JGrAPTHOD TERMS EXEWPriQN CBRTIPICATE

I KICK UkRSOH 677-635-9335 I UPS Ocound {1- 2 d MaatOECaid/VAoa 6e flOVT-EREMPT

, 4 • QTY ITEMNUMOCR DESCRIPTION UNIT PRICE EXTENDED PRICE |

■i.,!

; )

1 1096216 PAH TB 30 CZd400 e06S.512Ka XPP
ttfgts PHB-CP-30CKfiA2SH
cencraet: UCK SERVICES ZHCORPORATOC

3957.SS 3957.55

;  i

• t'

1 470719 PAH TOUSHBOOK HO FADLT KARA YR 1,2,3
afg§: P»rrC!F-SVClTHF3T
Contract: MCA SERVICES INCORpORATZD

243.25 247.25

I 1071035 PAM TBSO Cb2400 SeSB S12MB EB7
Kfgl: PRD-CP-30CTOAZBM
CODbraot: T4CA SERVICES iNCORFOJUkTBB,

3716.36 3716.38

.!
1 470719 PAR TOOCtlBOok HO FAULT RARR YH 1,2/3

M«g4: PAB-CP-SVCMSFST
Cootsaetl HCA SSRVXCSS IKCORPORAZEO'

247.25 247.25

il
1 1971913 PAH TB 30 CL2400 B06B S12K3 XPP

Kfgl: PRB-CF-SOCAQAZBH
Contract: VGA 6SRVICBS IHCORSOBATED

'3B57.S5 3957.55

li 1 ' • 470719 PAH TOUOHBOOE HO PAULS RARR YR 1,2,3
ttfgl: PAH-CF-SVCLTRFSY
Contract: HCA SERVICES IHCORPORATED

247.25 247.25

"I
;
I'l.

D
y\

' SUBTOTAL
FREIGHT
SALES TAX

12373.23
.00
.00

Li
BUY WITH CONFIDEiNCE. CDW IS A FORTUNE 500 COMPANY.

TOTAL ^
US cuzronc?

12,373.23.

COM Covoenaaht, Inc.
230 North Mllwaukoo Ave.
Voxnon Hillsf ZL 60061
Gonecal Phono: 847-371-BOOO t
Aeeoont Mooagec's Direct Fax:

/Vttachmont T

P/MM remit paymentto:
CDWGevernment tne.
TSRemklance OriVe
Sutla tStS
Chicapa n. 60S7S-tStS

1
P



Quantity ■ 'Product
i  igWS. I Ayanabll^

MicTPSoft OfficB Prefgasicoai Wire ?W>7- liegiise

© |26- -^r

-  hl((TO5pf( Windo^ ViCTa Buginegg - iinnrada ficensa

•e ^

Click&ls f^fnoye Bn|i:etn frem your cart ^ J....

t06S967 ' In Stock1065967 •

J

$4i{8.87j fcli,22i.7Sj
. i • ■

•I ] i - ■
I 1C^5944 } Jft Stock .1 S179.54! ^,4^50].
J

SuWrtSl i $15,7J0^l

T"
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II
LOCKNET JT Solutions

Prepared for;

City of Oiialaska
1/18/2008

PricoP«rUnll pfMuoOty emontfeclAtroum

$'1*

sitim

SS62^

ttSTO

masaij!
ta.itSBa
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;  The Topic of

"Disaster Recovery" .

will need jfurther discussion 1o develop a proper proposal

Attachment "IsT



Jim Strack

From: Jim Jambois P(m@tsbtn.com]

Sent: Monday, Japuary 21,2Q03 3:93 PM

To; JimSlrack.,

Subject: printand scab optionsJds

Page I ofl

City ofOnalaska

Print and Scan Options

Department .

Park end Recreation

Police Department !
Police Dqjartment - Basement

Clerks Office

Inspection
Clerk of Courts

Fire Department - Downstairs
Fire Dqiartmenl - Upstairs
Engineering
Tourism

Street Department
Library

Make and Model

Canon IR600

Canon IRSSO

Canon 713.0F

CanonIRdOO

CanonIR3300

Canon fi4]2P

Canon 6412?

Toshiba 230

Toshiba 35

Lamer€725

2  Canon 1023iF

Toshiba 35

_• price for Print
• $1,200.00
$1,200.00

. Not Available
$1,200.00
S8OO.O0
Not Available
Not Available

$875.00

$1,200.00
Not Available

r ■■ Standard

SUOO.OO

Price for Scan

Not Available

KotAvailable

Not Avail^le

Not Available

Not Available

Not Available

SOOO.OO

$695.00

Not Available

Standard

$695.00
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Tri-Stalc Busmess Machines^ Inc.
DJO Highway 1ST <SO0 Hrry-Si «• « f-wiMfs toJ
F.O.BojISIST P.O.Box6QS6.
la Croat, Wiseonsin 54601 Rod^tyer. Minnaoit SS90I
Piu>iu{SOS)7SI-»00 ' PhuntOOT)iSS-l5l3

January 22,2008

DearJJm; • ^

Per your request i-have putitogether^e-by^^e spedficatlon sheeis for.TosWba, Canon, Konica,
ana Unfer tJepartrnenld rnultl-funcaic>n devk»s.

State pridria on the equ^ent starts at about_$6,t30CF. This is ,a "bare-^nes" ̂ pe" base prioa
Reiistically. by the time ̂  aid boards, scarrto-efnaili finishers, large paper supply .arid.d6curnenttand!erB,you'relocWi^atcloSeto$12,OOO.fornewequ!prnent. .

IVe also included one rebuill cofor systeni.frcm Canon for your review, this product, fully toadedwith 4 paper drawers, fax board, scan-<o-emairand flhlshlng Is avalls^Ie for.$9,995,

-Jitn, these are aD business color iTiadiines and do not stand up to the standard of'graphics color.

Sendee on Siis equipment under the Stab^cortracl has miriimum quantities fpr both black &'w^tite,.
well as, color copies. It wJl nin iri the r^ige of a minimum of $150 per month. Color copies are at

Sincerely,

.JimJambcis
President

-Td-Slate Business Machines

TaFntCM}:i-S»^'COPy ' {UH.IASI-t^M<an

AKadanoit "mi"



Payo

TfiBBIghtTcebaology.
Right Away."

uwrXOUV.ctm

goo-ea3-423S

nsr pftODsiKStu

, 41S MMH ST .

<- CXSX OF' OKMJkSKA
yOKAIAS^, WX 54659-2953
O

CuiUTnsrPhensH 6091796357

SALES QUOTATION

CIXX OF OKMASIOV-

^ 415 HUH ST
I  • • •

P JEtT PROpEXKSKZ -
QKUAStUL, RZ 54650-2953

0 Coatao«: StSt H(obziMSKI 606-779-6346

CuslonlarP.O.S 0SH5734 SOMG

■D

U

[1

[]

U

1  ACCO'JNTfMNAGER SHiPPlNGUETHOD TERMS GXEWPTIOM CERTIFICATE |
1 SSZAH aik^TR 877-323-8329 SSOEX CcCUBd iRqqaost Toma. 1 C0VT-BXEH7T |

orr nEHNur.iaen CESCRtPllOM UMITPRICe EXTENOEDPRICE

8P DL320 S5F 3210 i2BB -2l160
vatgli CPS-44S43S-o65
Centrmot: HCh SERVICES THCORPORAXED

HP SB 2GB UB PC8-6400 13C2CB KIT
KegO: CPR-4S0260-S21
Coatsaati KCA SEKVncES XHCORSORRTED

vnsB S60 laSMB S1J19H/2S6HB RAM
HtgUi HX9-992114-0'1L
tentraet: RCX SBRVICZS IMCORPORUEO

SOBTOXAL

RREZCTT

' SAI2S TAX

BUY WITH CONFIDENCE. CDW ISA FORTUNE 500 COMPANY.
COR GovacnBont/ ine.
230 HoBth HUwaulcee Avo.
Ve^en Bills, » 60061
Conotal Ehona-. 847-371-5000 Fax; 847-419-6200
Account Kanagor's Direct Faxs 312-705-7963

21713.04
.08
.00

TOTAL 1^ QS CuBseney

' 21,713.04

Please remit payment to:
COWeavemmeol. lae.
75/7ein/HsneoOrive
Suite 1S15
Chicago, IL S0675-fSIS

Attadntient V



TechAris . r
6700 Old Collanw Rd STE101
E SyrncuSB. NY 13057-1117 USA
Phone: (315) 455-1003 Fax: (31S) 45S-S838
hllpYAvww.lecliarts.coin

$3ies@iecrtaru.com.

Quoto No. 124937

Quote Date 1/23/2008

Customer No. 2S2964

.KmSlTBCk

Otyof Onslaska
Emafc Jpro<telrslil@tiiahy.eom-

Onalasks.lM S4650

Emait

SaJespersqn BobOQoCooIey - -

LB4NP 2l!l LoadBelBnoer. 4 servcro (Non-ProJS. Government
and Academic Prldnponly) •

{6204)0 0;OOK $620.00 $620.00

i  L84UPiNNP zXLoadBelancerUpgiadelnsui^olorTerminal '
S^eB3,4S«rver9UceirBO, 1 y08f(Noft-ftoflt,
Oovoment and Academlo Prlong only)

$190.00 0.00% $190.00 . $190.00

1  liPSINP 2X.'niinC$srflS«verem^londpf»naeupP»1.bymanubctiire tdr i yearfrom trieUme 0/oil^nal proouei
purdBSe. (Does.nothiefttde propel opBrad^)(Ncn-

$300.00 .0.00% ' ' $300.00'

Subtotal $1,110410

Shlpp{n?Charge $0X0

Sales Tax $0.00

Quote Total $1,110.00

ferysoreenv«n)enco,(>oy1orihla>nllnoathUpdA«v«w.te«hart3<«Bi/crfftea;payii«ent84isp

u

0

u.

y



LOCKIMETT it SoliiUons

Snwirf.

Prepared foT.

City of Onalaska
1/18/2008

1
Priui Por Uiiil P'Oduct Uly £Ktaid«iAi«iouiit|

^ — • -

Tcc^nal Sinor HoiOwa« totlmwo, SUM a S11M0

Temlna'tgrvcn SMS.OD SO sn.wo

j Wfio YVinTtrm mn CCom
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La CrMse.Ofilce

llcrzCaldniliSirui

ni<ne<oi<7n-«s»
Fu«l8<7t2.-U19
wwv.whvccoa

' WJaoua Oniec
»4EulSeeoDdSi.

P.O. Bex T7
yfamt. MN SiSSI

.Plwae$»7-4S1<!0U
PuiaT-4S24320
wgnr.urbvT.cQi9

Rochester OflTce

ITl^lUdAve-SE
Recbedet.MN 95904
fboceJOMSNVl

. FuS07-nW594
ww.ubvrteiD-

-  ESTABLISHED IN 19Q2.

'HVACDcsign/Btdld 'Jijiqflng' Serviee/Controls 'Testing & Balancing 'SpeeMty Meuth 'AnMecMrdl Sheet Metal

Date:

Project:

Contact:

t- I

ij

u

Ll

a

ti

Scope:

PROPOSAL

January 21,2008

C'rty of Onalaska

JImStiadc

• Provide and Install an EUiemet ̂teway to replace current seilal comrnarticatlon.
gateway, and assign static IP address as directed by ths City.

• Provide and Install WebCTEU. aoftware on a computer/server as provWad by.thb
Ciiyl . ■ '

• tJpgradethdIegacydafabasetorunUndcrUicWebCTRLfonnat
• ProWoe trainlng on ihe.operaUng differences jjetween die current software,

Super^ston, and WebCTRL.

Owner's Responsibilities:' ■ '
• Proidde/con^urecomi^rtOBCtesWebCTRLserver. This computer requires

Wlndovra XP Pro,.orServer, and a irinlmum of 512MB

• Provide a network ccnnecBon for ttr© Ethernet gateway, which wfll be looted in
the oonbo] panel neja to the present site the HVAC workstadort.

• 'Prowde rr support as required.

Price: $2,980

Thank you for itie opportunity to rfiake Utls propose. Prc^osal Is valid fO'r 30 days.
Jim Squire

Wmf-La Crosse

Attadimeifl "o"
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Rlg/itAwa/:"

wwMCmVa.eea

SOO^S-IZSR

SALES QUOTATION
QUOTE NO. /ICCOUNTHO, DATE

1  JPB1519 1 10557303 1 1/15/2009

JBFP paoosiasKi

, 41S HXIH SS
L

OP Ot<AlA5^

T OmlMKA, vr S46S0-2953
0

Cutlo^lerP^o^«* ̂ 067796346

ClPy OF OMMASKX

H 415 KAtN ST
1

P JEFF PRODZINSRt

- OttMASKh, VX 54£S0'29S3

0 Contoctl JEFF ERODZIHSKZ 6De-779-<346

CU90(n«rP.0.4 JFBlSl'9 QOOTE

ACCOUNTCMNAGER SHIPPING RIETROD TERMS EXEMPTrOHCERTinCATE |

1 BRZAH SZXSHXTH 877-325-8328|op3 flcoand (1- 2 d jso^^oot Horns' 1 GOVt-EXEMPT . 1

Q1Y ITETjINUMBER OESCRIPnON umr PRICE EXTENDED PRICE

BiAcreBRRir Esa ekt stcr t.x exch 2cu
Mfgi: n^-PSD-104S9-001
Caatraet: fIX KICaOCaMFOTBR COKTRacT

15-30800-501

BF SB CL3S0 fiS E533S SCB

HfgRs cni-470064-613
Conbraet: ROV SERVICES ZHCOBPORMEO

HP FOR SOPPBt DL3SX
Kfglj CFR-399543-B31
Contract! RCA SERVICKS XRCORFOaATEO

KB 726B 3S Flit» SAS -lOK SFF HS
Hfg8: epR-37Se«l-B21
Contract: KCA SBBVZCE'S ZHCORFORATeo

Re'BOBaoadod ItCBS for

HP SB OtafiO SS B533S 26B

1Q1821S BPS S-BOX 37R 24X7X4 F/OIc3S,
SPS-UES92B 374.OS
S6048S HPE 4yR MCBXKBD OlSlTE F/BL3
BPZ-TJAOOSB 264.33

. 270.SS

StlBIOXAL

'fR820BT
SALES TAX

BUY WITKCONFIDENCE. CDW IS A FORTUNESOO COMPANY.

CDH Govccnoant, Inc.
230 North HilwBUkeo Av«.

Vornon Sills, IL 60061
eonorai Phono! 847-371-5000 F— o.a'>A'.
Aeooont Jtinagec's Dlzeot Fax:

Attacbmait "p"

5773.99

.00

.00

TOTAL ̂
us Carzoney

5,773.99-

fVexa rem/pey/iK')/ /a:
COIVSe^enme/i/, lae,

TSRemlHanee DrJn

■Sulla IStS
ailcago.lL^yS-1S15 .



Caye

Vte RigOijeelmohgy:
RightAway."

tnnrXVW&con

80a-8!!8-«233

SALES quotation
1  OU075KO. ACCOUIfTNO. DATE

1  'JPE2176 • 1 .  10557388' - 11  1/15/2008

JEFF PROD.SIHS.KI

J 415 tttXU Btr
L

■- cm OF OHAIASIA
f OKA^tUV/ HI 546S0-2953
Cf' ' ■ '
CuUtntrPhoro* 608779634$

. S
CITY OF OHMASKA

^ 415 HKro 8T
I
P JBFF PRODZINaRX

OIUASnv, HI 54650-2953
o coataot: JEFF PRODZlNSKZ

Cuslend-P.O.i JPB2176

608-779-6346

QOOIE

u

u

a

ACCOUMTMA WAGER SHIPPING MSTHOO T£m/s EXEICPTIDtJ CERTIFICATE I
IbrIAH SCCSMITS , 877-325-8328 FEOEX Cround Biequast Teras I COVT-EXE*®* 1

1. QTV ITEMNUMScR OESCmPTION UrJIT PRICE EXTENDED PRICE ■

BUiOC^KKZ'SSD EHZ SOT 4.], EXCH 20U-
Uegl.; ;RMH-Fm>-10459-0'01
Contract: HI UICEOCCHeOTER COHTDACT

15-20800-501

BP DZ.320 S59 3210 SGB AlOO SATA
MFgl:;CPS-445435-00S..
Centriictl HCA SERTZCCS' XHCORPORAXES

SODTOTAL
F8SI6HT
SALES TAX

BUY WITH CONFIDENCE;. CDW IS A FOCTUNE 50O COMPANY.
esH Cevamraant/ Inc.
230 Merth Milwa'ofcea Ave.
Vemm Hills, XL 60061
GCBCPail Phone: 847-371-5000 Pa*: 047-419-6200
Aeooiuit Manager's Dlsect;Fax! 312-7.05-7965

3346.27.

'4784.17
.00

•  ,00

TOTAL ^ OS Corrency

• 4,784.17

PrtMsremttpayffienf to;
CDWGovernmenI, Ine.

•TSften>lttsiKeDrivo_ .
'svholSIS .
ChlcBgo.liS097S-15iS



■ \

WG^
TfiQ Right Teelipalog^.
RightAway."

inviKCtlWG.eaa

800:-803^23S

SALES QUOTATION

JBFF PRCDZIHSKX

I 415 MAIN SV
L

<■ C£TZ 0? '
yOlUUAaiCX, HI 54650-2953

CustooierPhonsI 6087796346

Cixr or OKAUUSKA
^ 415 MUK ST
1
>* JEFF PRODSlttSKZ
y OKMASKA, HZ S46S0-29S3
a Cantaot: JSPF FttODSZtTSKI

CuStomcP.O.S 'JPD2460

606-779-6346

QOOtB

0

0

0

J

ACCOUNTUANAGC9 SHIPPmGUQTHOO TERMS eXEMPTlOM CERTIFICATE |
I tUtZAtI SZXSUZIH 677-328-8328 {drop SHIP-OROt&n] iRoqOJeat Xacsa 1 GOVT-BXEl^ 1

Q7V rrEMNUMBER oESCRipTio;: UNIT PRICE ExretlOEOPRICE |

BIACESEBRX PRO SRV 4.1 K3 E3CCH lOO
B»>-P9a-10459-107

centroet; HI taCROCttStTTBR COHZSAC?
15-20600-501

BLAdBERRT ESO SHT SPOT CAX. ISO
Hfgis t<MH-FRI}-07630-011
contraat: HX MICItOCCHFOZCR COHfRACT

15-20600-501

SUBtOXAI.

SWZOUT
£AX£S XAX

1205.73
.00
.00

BUY WITH CONRDENCE CDW IS A FORTUfiE.SOO COMPANY.

a>H 6ovOrnmanE> Xao.
230 Hoebh MllvaukaQ Av«.
Vamea EtlUa, ZI> 60061
danaral Fbono: 847-371-5000 Fiat: 847-419-6200

-Account Managar's Dixeet Pa*s 312-705-7965

TOTAL ^ US Cacruncy

1,205.73

Pteese mtiil payment to;
CDWGovefment, Ine,
75 Retollfanea Drive
Suite 1S1S
Criicage. IL 6l?575-f5f5
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Ci^ of pnalaska
•January 2008

ast
ttm.

Sjew

Backup

SAN

UPS
{S£2&SS3d

^Witches

RoutcrrpIrevtill/SSLVPf]

T Mantln/Ksytaanl

: PityOnalaska •
Data Center ;

Attachment "D'.-i-i'i.
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Oualptian
Uinlmuin

0 of'dlski
Imsge

Striped set without parity. Pnnidss [ntprsvod performance end addittonal elonse but no fault tolerance. Any dek failure destroys
the array, which ItscomTscmra Ekoly with more dteke In the array. Asingte dialc fhOuta dastnys the enijie array heeeuto when
dalatswntlon to o RMDO dihs.the datsis&rolreninlelkagmer'li.Thantmbir eflrajmsntslsdiclaledby thonvmbarofcSoIca In
the driira.'The fragmens ate written to their respectrre dtiie shnunmsouely on the earne sector. Thto aUows sirtaSereectfona of
the enlho chunk ofdata to be read offlhs drtra in parBllel, gMng this typa ̂ amngemenl huge bandwldlh. Whan ona eecia on
one ofthe disks falle. however, the carrvsponding sector on evety oiherdtliiirondsisd udalsse hocause part oTlhe dele is how
cwrupted. Ri^OO dees rot Imploraoftt eirorcheeking'so any error is unrecovctabls. htoie disks In the artsy mtans Mghar
bandwidlli, but greatec risk of data loss.

RMDO

BwMt

■sssa

RAtDl

Miiroiad set vrilhaut psiily, Piirndos fnitt toleranco from disk errore and srrgle disk failure. Increased read pstfotmanco occurs
when using amuhi-ihreadad operating system that supports epEt casks, very email peifoimsneo ledueUenvihenwrfring. Array
conb'nues to'operate so long as si least ons driva Is fimeilonins.

Striped sat whh dadlcatsd psrfry. Dils meehaniam ptovldee en Impravedperformance sndfeutt tolerance eimiltrto RAIDS, but
vdUt a dedicated parity iSsIt rather than rolelod parity etripes. Ihe singts rfitk ie a boUle'nock for writing since every wide requfres
updating the parity data. One rrdnor benefit is tha dedicated parity iTrskaDows the parity drive to (ail and Operalionwilconlinuo
whhoiri parity or pertomance penally.

Mtoa

mm
■»« SMI QMS «U<

IdanUcal to RAID 3bul does blecfc-Iavet striping Instead of byta-Imol striping

turns

RAIDS

Striped eol with disliibtjied pei&y. Olstributeil parity requires sB but one drive to be present to opeisle; drive Ir^ure requ'tes '
replaeerhent, buliha array is itot destroyed by a singta dthe&ilvre. Upon drive fsDuro, any subaaqusnt reads can be catodatsd
from the distributed parity such that the dtrva faihue ie mashed from ttte end user. The stray will have data bss in tha evsnl of a
second drive failure end iewdnerable vnl'd the data that was OH the bSed drive is tebuil onio a raplacemant driva ■Off'

striped set vrilli dual dialributedpirity. Pioddee fmrtt tolarance from two drhre (aiums: array continues to operate vrilh up Ie two
fsllad drives. Thie makes larger RAID groups more practical, especlaity for ht^ avallahBity systems. This becomes increasingly
impcrtanl bsceuse largo-capacity drfrra lengthen the tlma nes^d to recovorfronlhe f^kne of a sittgfe drivt. Single parity IMO
tevsis are wherablo to data loss until the frdeddrfvs is lebuiB: Ihs largerthedrino, thslongsrtbB rebuMwdl take. Whh dual parity,
it gives time to rebuild tho-arraywhhoid tha data bilng volatBa whde the bSod drho Ie being reeovertd. m

RAID Definitions - Attechment 'F"



Proposed Server Upgrade/Replacement Project

Project Costs

Description Cost Quantity Total

Microsoft Exchange Standard $ 457.08 1 s 457.08

Microsoft Exchange Standard CALs $ 56.64 125 $ 7,080.00

Microsoft Windows Server Datacenter $ 497.04 16 s 7,952.64

Microsoft Windows Server CALs $ 24.60 125 $ 3,075.00

Dell PowerEdge R730xd s 16,651.59 2 s 33,303.18

$ 51.867.90

Server Operating System Overview

Count Operating System version Support Status Expiration

4 Windows Server 2003 Unsupported Expired

2 Windows Server 2008 Extended Support 2020

11 Windows Server 2008 R2 Extended Support 2020

5 Windows Server 2012 Mainstream Support 2023

0 Windows Server 2012 R2 Mainstream Support 2023

0 Windows Server 2016 Mainstream Support 2027

Hardware Comparison

Server Age Processor cores RAM (GB) Storage (TB)

HP ProLiant DL380 G7 6 years 12 72 1

HP ProLiant DL380 G7 6 years 12 72

HP ProLiant DL380 G7 6 years 12 72

Super Micro NAS 3.5 years 12

Total 36 216 13

HP ProLiant DL380,G9 16 256 16.8

Deii PowerEdge R730xd - 16 256 16.8

Total 32 512 33.6
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